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FROM THE CHAIR

Technology is Constantly Reshaping Our Industry 
Dear Business Associates  
and Friends,

I hope your summer is off to a 
terrific start. This is certainly 
the busiest time of the year for 
most of our businesses within 
the construction industry. In 
this demanding time of the 
year, the skilled labor shortages 
our industry is facing impact 
our projects that much more. 
One of the ways companies are 
dealing with this challenge is 
turning to innovative technol-
ogy whenever possible.
 Technology is constantly re-
shaping our industry. Looking 
back, when I first began work 
in the office at North Branch 
Construction, we sent over fifty 
faxes a day. Today, I cannot 

recall the 
last time a 
fax was sent 
out from our 
office. Faxes, 
and to some 
degree, even 
voicemail 
messages, 

are replaced by e-mails and text 
messages. The pace at which 
new technology shows up on 
the jobsite has accelerated, too.
 The modern craftsmen and 
craftswomen in the field are 
equipped with tablets; software, 
such as Revit; and practices like 
Building Information Modeling 
(BIM). Now, pipes can now be 
seen behind a closed wall and 
conflicts are detected before 
a project even breaks ground. 

Submittals and other various 
documents are edited through 
Bluebeam or Adobe and im-
mediately sent along to the 
next responsible review party, 
streamlining the entire process. 

Rarely are plan documents 
printed with takeoffs, now 
this is completed on a screen. 
Today it is commonplace to 
hear the buzz of a drone flying 
overhead, getting a closer look 
at a high detail or taking aerial 
photographs, whereas just five 
years ago aerial photography 

required the use of a helicopter. 
Also, our tools and equipment 
are all barcoded to track what 
job the tool is sent to and in 
some instances tracked by GPS, 
this has improved accountabil-

ity and reduced time looking 
for things.
 Over the past year and a 
half, North Branch Construc-
tion has transitioned to a cloud 
based project management 
system called CMiC. Project 

SKILLED TRADES 
603-223-9721

www.peopleready.com

Rely on PeopleReady for all of your  
journeyman tradespeople, including: 
carpenters, electricians, welders, plumbers, 
solar installers, and more. 

PeopleReady efforts are tailored to your needs 
and designed to help you control costs, save 
time, and reduce risk. That means more  
opportunities for you to grow your business.

Complete your project 
on time and on budget. 

SKILLED TRADES 
603-223-9721

www.peopleready.com

Rely on PeopleReady for all of your  
journeyman tradespeople, including: 
carpenters, electricians, welders, plumbers, 
solar installers, and more. 

PeopleReady efforts are tailored to your needs 
and designed to help you control costs, save 
time, and reduce risk. That means more  
opportunities for you to grow your business.

Complete your project 
on time and on budget. 

Today, I cannot recall the last time a fax was sent out from 
our office. Faxes, and to some degree, even voicemail 
messages, are replaced by e-mails and text messages.
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Metro Walls, Inc.

MetroWalls.net
Portland, ME 207-887-9065
Manchester, NH 603-668-2648

Hillside Village, Keene, NH
GC - DEW Construction Corp.

New England’s Leader in Drywall & Metal Framing
We have the manpower and the experience for any size project

Serving:  
New Hampshire 

Northeastern MA
Southern ME

• Residential Garage Doors 
• Commercial Garage Doors 
• Specialty Products

Contact us today! 
1-888-229-3667

www.raynordoorauthority.com
444 East Industrial Park Dr. Unit # 1 | Manchester, NH 03109
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FROM THE CHAIR

documents can now be securely 
viewed from anywhere an 
internet connection is avail-
able. We have already seen the 
benefits of this software—it has 
reduced the number of data-
bases, streamlined data entry 
and increased our efficiency 
across the company. Although 
the investment in software and 
staff training was costly, it was 
necessary to adapt and remain 
competitive with our ever-
changing industry. 
 Many other ABC members 
are adopting new technologies, 
too. Just recently, United Rent-
als shared with my company 
their UR Control software that 
tracks the location of a specific 
rented piece of equipment by 
GPS and can also report the 
amount of use to the customer’s 
home office. I’ve also had the 

opportunity to visit SL Chasse 
Steel to view their new Au-
tomated Layout Technology 
(ALT) Lightning Rail System, 
which is reshaping how metal 
hand railings are fabricated. 
The ALT Lightening Rail Sys-
tem is cutting production time 
by an impressive 50%! Visit 
www.automatedlayout.com to 
learn more. 
 I often ask myself, why did 
our industry become so high-
tech? I believe the short answer 
is simply to stay competitive 
and ultimately provide our 
clients with the highest level of 
quality and service, we must 
continue to be innovative and 
put technology to work for us.

Sincerely,

ABC NH/VT Chairman

Raynor Door Authority of New England

Serving:  
New Hampshire 

Northeastern MA
Southern ME

• Residential Garage Doors 
• Commercial Garage Doors 
• Specialty Products

Contact us today! 
1-888-229-3667

www.raynordoorauthority.com
444 East Industrial Park Dr. Unit # 1 | Manchester, NH 03109

Protecting your
relationships.
In the design and construction industry, there is no  
better way to protect your relationships than by using  
AIA Contract Documents. As the Industry Standard for  
over 120 years, our pre-drafted agreements and forms  
define the relationships and terms involved in your project, 
ensuring all parties are aware of expectations.  
Developed with input from key stakeholders, and 
recognized by courts across the country, AIA Contract  
Documents protect your project from start to finish.

Learn More at www.aia.org/contractdocs

Paper documents are still available  
from AIANH, 606-357-2863, www.aianh.org
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New Member Spotlight

NEW MEMBERS

Construction Manager • Design-Builder • General Contractor

2018 ABC NH/VT
GOLD SPONSOR

Concord, New Hampshire • (603) 224-3233 • www.northbranch.net

2018 ABC NH/VT Excellence in Construction Awards Merit Award
Dartmouth College

Morton Hall Fire Reconstruction

Advanced Power and Controls, LLC
5 East Point Drive #3, Hooksett NH 03106
(603) 722-9242  advancedpowercontrols.com
Erick Veit, Owner | t.veit@apcllcnh.com

Advanced Power and Controls specializes in the electrical instillation of commercial 
low voltage controls/building automation systems

Atlantic Prefab, Inc.
19 Stoney Brook Drive, Wilton NH 03086
(603) 824-9690  www.atlanticprefab.com
Mark Beroney, GM | mberoney@atlanticpefab.com

Atlantic Prefab Incorporated prides itself in delivering uncompromising quality while 
still meeting the demanding time constraints of today’s fast paced commercial 
projects. API’s centralized location guarantees the highest level of on-site support 
and accountability across the Northeast. Our knowledge of Truss and Wall Systems 
assures our clients that we are a viable realistic solution to their challenges.

Cormack Construction Management
46 East Madison Road, Madison, NH 03849-5830
(603) 367-8272 | www.CormackConstructionManagement.com
Gordon Cormack, President | info@cormackconstruction.com

“Cormack Construction Management has been bringing visions to life in NH and 
Western Maine. From small repair jobs to multi-million dollar homes, as well as light 
commercial construction, Cormack’s multi-faceted team will take your project from 
dream to successful completion.”

Exterior Designs
49 Hancock St, Manchester, NH 03101
(603) 668-4113 | www.exteriordesigns.com
Nic Paquet, Executive Vice President | kmccoole@exteriordesigns.com

Exterior Designs Inc. is a proven leader in exterior cladding. We specialize in 
providing outstanding service and the highest quality products. Our specialties 
include: Fiber Cement, Rain Screens, Specialty Cladding, Metal Panels & EIFS. 
We have set a high standard and perform some of the largest projects in New 
Hampshire, Massachusetts, and Maine, yet we maintain close attention to the 
detail on every project.

Hilti, Inc.
180 Center Hill Road, Epsom, NH 03234
(800) 879-8000 | www.us.hilti.com
Charles Decker, Generalist | charles.decker@hilti.com

Hilti Corporation is a Liechtenstein multinational company that develops, 
manufactures, and markets products for the construction, building maintenance, 
energy and manufacturing industries, mainly to the professional end-user

Landry/French Construction
160 Pleasant Hill Road, Scarborough, ME 04074
(207) 730-5566 | landryfrenchconstruction.com
Michael McLaughlin, Senior Vice President | mmclaughlin@landryfrench.com

LANDRY/FRENCH CONSTRUCTION specializes in: Pre-Construction, Construction 
Management, Design/Build,General Contracting, MEP Services, Lean Construction 
and BIM

Lawton Company
PO Box 843, Franconia, NH 03580-0843
(603) 444-0900 | www.thelawtoncompany.com
Janel Lawton, Vice President | info@thelawtoncompany.com

Lawton Company was incorporated as a General Contracting and Construction 
Management company in NH in June of 1992. Lawton Company continues to 
serve the growing market of clients who desire a professional, detail-oriented and 
well-organized approach to contracting that fulfills their residential and commercial 
building and capital improvement needs.

Old Republic Contractors Insurance Group
101 Federal St. Suite 1900, Boston MA 02110
(866) 684-6601 | www.orcig.com
Susan Haley, Senior Underwriter | contractorsins_grp@orcig.com

Old Republic is an unparalleled partner for top U.S. contractors. Our successlies 
in working with contractors who want to increase their bottom line by controlling 
work-related injuries and third party damages. Clients benefit from Old Republics’s 
high energy team of construction professionals who take a proactive approach to 
solving insurance challenges

Patriot Building Systems, LLC
184 Rockingham Road, Londonderry, NH 03053
(603) 660-4357 | www.patriotbuildingsystems.com/
Ben Jackson, General Manager | bjackson@patriotbuildingsystems.com

Patriot Building Systems is a commercial Wood Framing, turnkey Packages, Doors 
& Windows, Hold-down Systems, Panel Erection, Roof Systems, Shaft Liners, Sip 
Panels, Stairs, Structural Repairs, Tyvek Installation and Zip Sheathing.C

People’s United Bank
325 State Street, Portsmouth, NH 03038
(603) 386-1011 | www.peoples.com
William Pick, Vice President | william.pick@peoples.com

People’s United Bank is a full service financial services institution addresing retail, 
commercial, wealth management and insurance needs.

Tarm USA
P.O. Box 322, Orford, NH 03777
(800) 782-9927 | www.woodboilers.com
Scott Nichols, President | info@tarmusa.com

Tarm Biomass imports and distributes Fröling wood boilers, wood pellet boilers, 
and wood chip boilers and Effecta wood boilers.  We also represent several lines 
of accessory products including valves and controllers from LK Armatur.  Tarm 
Biomass  also stocks parts for HS-Tarm boilers that have been sold in North 
America since 1974. At Tarm Biomass we are wood burners at heart, focusing 
on selling appliances that burn wood fuels and accessories that support those 
installations.  The equipment lines we sell provide our customers with energy 
independence, enhance rural economic strength by keeping fuel dollars local, and 
encourage forest stewardship by providing uses for low grade timber.

The Blue Book
159 Wadleigh Falls Rd, Lee, NH 03861
(978) 807-8078 | thebluebook.com
Karen Doane, Business Development Manager | kdoane@mail.thebluebook.com

The Blue Book Network is the largest and most active network in the commercial 
construction industry – with a member base comprised of General Contractors, 
Subcontractors, Suppliers, Manufacturers, Architects, Engineers, Building Owners, 
Transportation and Utilities Professionals, Real Estate Developers, Facility and 
Property Managers and Government Agencies 

Westvale Consulting
288 Main St. Suite 1, Acton, MA 01720
(978) 808-9987 | www.wvconsult.com/
Charles Frampton, President | charles@wvconsult.com

Westvale Consulting, LLC is a full service business consulting firm committed to 
growing businesses the right way.
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North Branch Construction, Inc.

Construction Manager • Design-Builder • General Contractor

2018 ABC NH/VT
GOLD SPONSOR

Concord, New Hampshire • (603) 224-3233 • www.northbranch.net

2018 ABC NH/VT Excellence in Construction Awards Merit Award
Dartmouth College

Morton Hall Fire Reconstruction
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Service Credit Union

Must be a member of Service Credit Union or eligible for membership.federally insured by ncua

Speak with a dedicated 
Business Services Representative 
today at 603.422.8439.

Service Credit Union is the  
perfect fit for your business.

We offer long-term, fixed-rate commercial 
real estate and construction loan options. By 
getting to know your business we can provide 
a package of services just right for your needs.

We offer the peace of mind of working with 
an organization built on a long history of 
responsibility, honor and member focus.

No dream is 
too big. 
No idea is 
too small.

TECHNOLOGY

Technology and Training are Keys to Construction Success
When asked how Enviro- 

Vantage copes with the 
challenges of limited workforce 
and the tightening of regula-
tions dealing with hazardous 
building materials, the answer 
is a simple one for EnviroVan-
tage President & CEO, Scott 
Knightly “Technology and 
Training are the keys to our 
success.”
 From its beginning, 35 years 
ago with the use of an XRF gun 
while working with lead paint 
to its current use of BROKK 
demolition robots and hydro 
blasting equipment–it is all 
about a more effective and ef-
ficient Abatement, Remediation 
and Demotion project. Envi-
roVantage combines the latest 
innovative technology with its 
award winning safety and ro-
bust training programs to serve 

Bernstein Shur
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Technology and Training are Keys to Construction Success
When asked how Enviro- 

Vantage copes with the 
challenges of limited workforce 
and the tightening of regula-
tions dealing with hazardous 
building materials, the answer 
is a simple one for EnviroVan-
tage President & CEO, Scott 
Knightly “Technology and 
Training are the keys to our 
success.”
 From its beginning, 35 years 
ago with the use of an XRF gun 
while working with lead paint 
to its current use of BROKK 
demolition robots and hydro 
blasting equipment–it is all 
about a more effective and ef-
ficient Abatement, Remediation 
and Demotion project. Envi-
roVantage combines the latest 
innovative technology with its 
award winning safety and ro-
bust training programs to serve 

our clients and industry to the 
fullest. 
 When discussing the Envi-
roVantage Safety and Training 
Program and the receipt of the 
ABC STEP Platinum Award, 
Scott enthusiastically noted 
the new EnviroVantage Train-
ing Facility in Northwood, 
NH. The facility has multiple 
classrooms for OSHA based 
training programs as well as 
hands-on, lab-based classrooms 
for welding, electrical, and 
equipment tutorials. Scott saw 
the on-going need within small 
to medium size companies for 
more hands on, continuing 
education based training to 
keep skills honed. The plan is 
to open the Training Facility to 
others in the industry, offer-
ing classes and opportunities 
for both our peers and our 

partners. “Moving the industry 
forward and helping incoming 
workforce achieve their career 
goals is what this is all about”.
 As EnviroVantage itself con-
tinues to grow and the aware-
ness of developing skills within 
both new team members as 
well as the seasoned team, En-
viroVantage Operations strategy 
is to mentor and train any team 
member who wants to be cho-
sen for its specialized equip-
ment teams including: BROKK 
Demolition Teams, Hydro-
Blasting Teams or High-Reach/
Heavy Equipment Teams. 
The need for technology to 
complete projects in the most 

Bernstein Shur

Construction law attorneys Rick and Kelly Gagliuso 
have brought their expertise to our Manchester, New 
Hampshire office. 

They specialize in advising contractors and business 
participants in all aspects of the construction process, 
from negotiation and contracts to mediation. 

 

Excellence in practice.

bernsteinshur.com/manchester

challenging conditions remains 
at the forefront as EnviroVan-
tage is asked to partner/team 
on many complex, large-scale 
federal projects. “EnviroVantage 
was chosen for the $15M Aber-
deen Proving Ground project in 
Maryland because our team was 
able to think out of the box and 
find the strategy to pair with 
technology that minimized their 
risk and got the project done.”
 Is there a secret sauce to suc-
cess and growth? Are technol-
ogy and training the only keys? 
They are absolutely the funda-
mentals. Combine those with a 
hard-working, dedicated team 

TECH, TO PAGE 11

When discussing the EnviroVantage Safety and Training 
Program and the receipt of the ABC STEP Platinum Award, Scott 
enthusiastically noted the new EnviroVantage Training Facility 
in Northwood, NH. The facility has multiple classrooms for 
OSHA based training programs as well as hands-on, lab-based 
classrooms for welding, electrical, and equipment tutorials.
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NorthPoint Construction Management, LLC

Main Street United Methodist Church

Private Residence Nashua Country Club The Crown Tavern 

We are NorthPoint Construction Management - 

a premier design-build construction company located in 

Hudson, NH. Buildings are not just structures to us, but 

lasting legacies designed to serve for generations.

22 Hampshire Drive, Hudson, New Hampshire 03051

www.northpointcm.com | T: 603-546-2000 | F: 603-546-2002

We are NorthPoint Construction 

Management: a premier 

design-build construction 

company located in NH. Buildings 

are not just structures to us, but 

lasting legacies designed to serve 

for generations.

Avaloch Farm Music Retreat
Boscawen, NH

AWARD
WINNING

Main Street United Methodist Church
Nashua, NH

Crown Tavern
Manchester, NH
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HUDSON, NH 603.546.2000

DESIGN. BUILD. DONE. project by:Another

#2 STATE OF NH - 2018

J. Lawrence Hall Co., Inc.

and you have a solid company. To have a solid project 
you need a relationship of mutual respect with your cli-
ents. Working with ABC members over the last 20 years 
has been a key for EnviroVantage. Meeting regularly 
with members at events and understanding their chal-
lenges and needs has helped develop many long-term 
relationships. “We’ll follow a trusted client wherever the 
project is; Maryland, Alabama, Michigan. Anywhere.” 
 Working with many of the same clients for the last 
20+ years has created a vast and varied portfolio of 
business to include Federal, Commercial/Industrial and 
IAQ within the verticals of Abatement, Remediation and 
Demolition. “What got us here was paying attention to 
the details. While we’ve gone from abating lead paint 
on houses to commercial full-structure takedowns and 
chemical plant decommissioning, our focus remains on 
keeping our teams cutting edge and understanding the 
needs of our clients and their projects.” 

TECHNOLOGY
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NorthPoint Construction Management, LLC

J. Lawrence Hall Co., Inc.

HVAC

SPECIALISTS IN:

• Computer Rooms
• Air Make-up Systems
• Industrial Humidification
• Steam and Hot Water Boiler Systems
• Plumbing
• Precision Temperature Control Systems
• Chilled Water Process Systems

Engineering
• Energy Management Systems
• Maintenance Programs 

www.jlawrencehall.com
17 Progress Ave., Nashua, NH 03062
Phone: (603) 882-2021 • Fax: (603) 882-1287

J.
LA

W

RENCE HALL CO
., IN

C
.

NASHUA, N H

80
1937-2018

OVER

YEARS OF SERVICE
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ents. Working with ABC members over the last 20 years 
has been a key for EnviroVantage. Meeting regularly 
with members at events and understanding their chal-
lenges and needs has helped develop many long-term 
relationships. “We’ll follow a trusted client wherever the 
project is; Maryland, Alabama, Michigan. Anywhere.” 
 Working with many of the same clients for the last 
20+ years has created a vast and varied portfolio of 
business to include Federal, Commercial/Industrial and 
IAQ within the verticals of Abatement, Remediation and 
Demolition. “What got us here was paying attention to 
the details. While we’ve gone from abating lead paint 
on houses to commercial full-structure takedowns and 
chemical plant decommissioning, our focus remains on 
keeping our teams cutting edge and understanding the 
needs of our clients and their projects.” 

TECH, FROM PAGE 9

TECHNOLOGY
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How Project Management Software Helps Eliminate 
Disputes on Construction Projects
BY JOSH LEVY, first appeared in Construction Executive, June 2019 
 

700 Harvey Road, Manchester, NH 03103 •  603-625-5954

www.longchampselectric.com

ELECTRICAL 
CONTRACTORS

• Experts at Design-Build
• Fire Alarm Installations
• Fast Track Projects

• Emergency Generators
• Control Wiring
•  Computer Aided Design 

(CAD)
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BUSINESS FEATURES

The best ingredient for a suc-
cessful project is up-to-date 

and accurate project informa-
tion that is available to all 
parties involved. Disputes are 
avoided when everyone from 
the owner and the general con-
tractor, to the design team and 
the subcontractors, has access 
to current project records. 
 Lately more products have 
been developed to provide 
a single web-based portal to 
manage the project documents 
from bidding to punch list. 
When each stakeholder uses a 
well-managed project website 
during construction, the whole 
team enjoys better communica-
tion and disputes are avoided 
or resolved more quickly.
 Regardless of the size of a 
project, there are common 
causes of disputes. From pre-
construction work to develop-
ing schedules and managing 
submittals and payments, many 
problems are the result of poor 
communication and record-
keeping. General contrac-
tors use project management 
software to collect, organize 
and circulate information in 
a timely and comprehensive 
way using mobile phone apps 
and web-based software. This 
starts as early as the invitation 
to bid stage. All of the crucial 
project information is available 
to the owner and subcontrac-
tors when reviewing scope, 
negotiating costs and evaluating 
the schedule. The availability of 
accurate information minimizes 
the kind of confusion that can 
plant the seeds to later dis-
putes.
 For instance, the parties will 

be able to review 
the contract docu-
ments including 
drawings, project 
manuals, surveys, 
soil reports and 
planned sequence 
of work from a 
single location as 
opposed to sepa-
rately maintained 
files. As the proj-
ect proceeds, sub-
mittals, requests 
for information, 
meeting minutes 
and pending 
change orders or 
other modifica-
tions are stored in one place 
so the owner, architect and 
subcontractors are able to share 
information quickly. As access 

is permitted for the parties, 
each can upload the documents 
they must submit to keep the 
shared file current. No one will 
be able to claim they did not 
receive an update. This leads 
to faster problem solving and 
more timely approvals.
 The project’s portal can also 
include customized tools to 
help everyone perform project 
obligations. For instance, the 

AIA A133 agreement between 
owner and construction man-
ager includes common report-
ing obligations. The agreement 

requires the general contrac-
tor to schedule and conduct 
regular meetings to discuss 
progress and the adjustments 
to the project schedule. The 
contractor is also required to 
record the progress of the work 
and submit a monthly report to 
the owner showing percentages 
of completion, pending project 
issues and a forecast of the 

approaching activities. The soft-
ware can be set up so this infor-
mation is compiled seamlessly 
and verified easily by viewing 
tabs on a project dashboard. 
All of the narrative descriptions 
can be enhanced with progress 
photos and video.
 The agreement also requires 
the general contractor to keep 
a daily log containing a record 
of the weather, portions of the 
work in progress, inspections, 
safety or other incidents and 
other information required by 
the owner. Then, if any situa-
tion arises that could lead to a 
project challenge, the facts and 
records are easy to review. In 
this way all parties can leverage 
the software to ensure they are 
complying with the agreement’s 
requirements for documenta-
tion and a timely response to 
any project issues.
 The general contractor can 
also create settings to manage 
cost information accessible 
only to the owner and general 

contractor. With many projects 
being performed on a cost-plus-
fee basis, the owner and general 
contractor can link project 
accounting software data to the 
portal so all field and financial 
information is available in one 
location. This helps everyone 
validate monthly progress pay-
ments with current percentages 
of completion, evidence of pur-
chased materials and status of 
pending and approved change 
orders. As the payment process 
flows down to subcontractors, 
the crucial collection of lien 
waivers and other administra-
tive requirements are readily 
apparent before payments are 
released. This helps everyone 
remain “breach-less” for a 
contractually compliant project 
performance.
 The virtues of a project dash-
board are many: 

Regardless of the size of a project, there are 

common causes of disputes. From preconstruction 

work to developing schedules and managing 

submittals and payments, many problems are the 

result of poor communication and recordkeeping.
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How Project Management Software Helps Eliminate 
Disputes on Construction Projects
BY JOSH LEVY, first appeared in Construction Executive, June 2019 
 

Longchamps Electric Inc.

700 Harvey Road, Manchester, NH 03103 •  603-625-5954

www.longchampselectric.com

ELECTRICAL 
CONTRACTORS

• Experts at Design-Build
• Fire Alarm Installations
• Fast Track Projects

• Emergency Generators
• Control Wiring
•  Computer Aided Design 

(CAD)

ELECTRICAL 
CONTRACTORS
“For large or small projects,  

our quality and expertise are umatched.”

• Experts at Design-Build
• Fire Alarm Installations
• Fast Track Projects

• Emergency Generators
• Control Wiring
•  Computer Aided Design  

(CAD)

ELECTRICAL 
CONTRACTORS
“For large or small projects,  

our quality and expertise are umatched.”

• Experts at Design-Build
• Fire Alarm Installations
• Fast Track Projects

• Emergency Generators
• Control Wiring
•  Computer Aided Design  

(CAD)

ELECTRICAL 
CONTRACTORS
“For large or small projects,  

our quality and expertise are umatched.”

• Experts at Design-Build
• Fire Alarm Installations
• Fast Track Projects

• Emergency Generators
• Control Wiring
•  Computer Aided Design  

(CAD)

BUSINESS FEATURES

Construx, Inc.

approaching activities. The soft-
ware can be set up so this infor-
mation is compiled seamlessly 
and verified easily by viewing 
tabs on a project dashboard. 
All of the narrative descriptions 
can be enhanced with progress 
photos and video.
 The agreement also requires 
the general contractor to keep 
a daily log containing a record 
of the weather, portions of the 
work in progress, inspections, 
safety or other incidents and 
other information required by 
the owner. Then, if any situa-
tion arises that could lead to a 
project challenge, the facts and 
records are easy to review. In 
this way all parties can leverage 
the software to ensure they are 
complying with the agreement’s 
requirements for documenta-
tion and a timely response to 
any project issues.
 The general contractor can 
also create settings to manage 
cost information accessible 
only to the owner and general 

contractor. With many projects 
being performed on a cost-plus-
fee basis, the owner and general 
contractor can link project 
accounting software data to the 
portal so all field and financial 
information is available in one 
location. This helps everyone 
validate monthly progress pay-
ments with current percentages 
of completion, evidence of pur-
chased materials and status of 
pending and approved change 
orders. As the payment process 
flows down to subcontractors, 
the crucial collection of lien 
waivers and other administra-
tive requirements are readily 
apparent before payments are 
released. This helps everyone 
remain “breach-less” for a 
contractually compliant project 
performance.
 The virtues of a project dash-
board are many: 

• drawings can be transmitted 
even if they are large files; 

• everyone has the updated 
plans; 

• subcontracts and purchase 
order forms can be linked; 

• prime contract documents 
are available to all subcon-
tractors; 

• project directories are avail-
able to all; 

• there is an increased level of 
paperless performance; 

• schedules are immediately 
updated; 

• there is a 100% digital punch 
list with pictures of open 
items; and 

• auto alerts to subcontrac-
tors communicate all of the 
upcoming tasks, activities, 
changes and closeout re-
quirements. 

 The only “drawbacks” are 
the learning curve some less 

sophisticated firms experience 
when facing the requirement to 
interface with the program in 
general; and the potential for 
subcontractors to lose urgency 
if updates and notifications 
become too frequent. 
 The benefits of a compre-
hensive and current project file 
for everyone to access via desk 
top or mobile phone make any 
learning curve worth the effort. 
Experienced general contrac-
tors will recognize how this 
process can help fuel sales. The 
contractor uses demonstrations 
on an iPad to show owners 
how easily they can monitor 
the work when discussing new 
opportunities. Some owners are 
sold immediately by the 360 
degree visibility over project 
progress; and others enjoy the 
deeper dive into the interface of 
financial progress and budget 
maintenance.

 The best way to foster a suc-
cessful project with minimal 
disputes is to facilitate the goal 
of all parties to remain in good 
standing under the terms of 
the contract. A shared project 
website helps all parties execute 
their responsibilities according 
to their agreements in light of 
all the challenges and changes 
projects face every day. Project 
management software can jump 
start the chance for success 
from commencement through 
ribbon cutting.

 
Joshua Levy is a partner in Husch 
Blackwell, and co-leader of Husch 
Blackwell’s Construction & 
Design Group, and has represented 
clients for more than 25 years in 
construction disputes and claims. 
He is also an arbitrator with the 
American Arbitration Association.
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Taking Environmental Monitoring to a New Level
BY A. VINCENT VASQUEZ, first appeared in Construction Executive, June 2019

IMPORTANT INSIGHT

Skanska, a multinational construc-
tion company based in Stockholm, 

Sweden, is the fifth largest construc-
tion company in the world according to 
Construction Global magazine. Notable 
Skanska projects include London’s 30 St 
Mary Ax building (commonly known as 
The Gherkin), University Medical Center 
in New Orleans, World Trade Center 
Transportation Hub and the Meadowland 
Sports Complex—home to the NFL’s New 
York Jets and Giants and the 2014 Super 
Bowl.
 Many of Skanska’s job sites are environ-
mentally sensitive; there are requirements 
that vibration, noise or airborne par-
ticulates are kept to a minimum during 
certain periods of time. For instance, the 
recently completed $27.5M renovation of 
the Salah Foundation Children’s Hospital 
was located next to a hospital’s neonatal 

care unit, so Skanska had to ensure that 
there was no jack hammering or other 
noisy activities that would disturb the 

doctors, nurses or patients at the hospital.
 Historically, environmental monitoring 
has been a low-tech, manual process that 
includes mounted sensors, big red light 
bulbs and an hourly check by someone 
walking by each monitoring station to look 
at sensor readings and update the numbers 
on a paper log sheet, as shown in FIG. 1. 
This approach has many obvious limita-
tions, not the least of which is the inability 
to communicate in real time with Skanska 
or the customer if there are issues at the 
job site, such as noise being above ac-
ceptable levels. Skanska knew it could do 
better. 

THINGS
 Skanska’s initial solution, iSite Monitor, 
was deployed in 2012. It allowed a con-
struction team to monitor a range of envi-Figure 1: Traditional Jobsite

Environmental Monitoring

10’ • 20’ • 40’
Storage Containers

Prompt & Professional 
Service To Your Job Site.

Serving NH • MA • ME • VT For Over 30 Years
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On-Site Storage Solutions

We Accept 603-622-1673
www.pagest.com

Ground-Level Offices
Now Available

27’–53’ Trailers
& 45’–48’ Flatbeds
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ronmental conditions such as 
vibration, noise, air particulates 
and pressure differential. It re-
placed pencil and paper with a 
network-connected device with 
the ability to provide real-time 
notification of environmental 
issues at the job site. In 2014, 

an updated version called inSite 
Monitor 2.0 was deployed. 
This new version didn’t change 
hardware design, but rather 
updated the software, which in-
cluded connecting to Microsoft 
Azure in the backend. 
 In 2015, Doug Seven from 
Microsoft arranged a hack-
athon involving four engineers 

from Skanska and a group of 
engineers from Microsoft (FIG. 
2). The objective was to create 
a working proof of concept of 
a significantly upgraded inSite 
Monitor in four days, leverag-
ing new hardware under devel-
opment by Microsoft.
 With a lot of duct tape and 
soldering, they created a proto-
type that replaced the existing 
ruggedized, handheld sensors 
with smaller and less expensive 
sensors. These sensors included 
temperature, humidity, dif-
ferential pressure, vibration 
and noise. The prototype used 
MinnowBoard MAX, an open 
hardware, embedded board that 
deploys the Intel Atom E38XX 
series system-on-chip (SOC) at 
its core, running Windows 10 
IoT on SD card. The prototype 
also connected to the Azure 
Cloud and deployed Azure 
Stream Analytics for querying 

data streams. In addition, data 
visualization was done through 
Microsoft Power BI. 
 Next came the task of getting 
rid of the duct tape and turning 
the prototype into a product 
reliable enough to monitor real 
world job sites 24/7. 
 The next-generation inSite 
Monitor 3.0 has a modular 
design, as shown in FIG. 3, en-
abling individual sensors to be 
added and removed—depend-
ing on the use case require-
ments—without having to 
replace the whole device. The 
sensors currently available to 
be deployed in the field include 
temperature, humidity, water 
leakage, atmospheric pressure, 
noise, vibration and air particu-
lates. 
 On the software side it’s no 
surprise that it runs the Win-
dows 10 IoT Core operating 

ENVIRONMENT, TO PAGE 19

ENVIRONMENT, FROM PAGE 15

ABC Find Contractors

Figure 2: Hackathon Whiteboard Brainstorming
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system, which is a very small 
footprint version of the Win-
dows OS, targeted for small-

form-factor devices. Developers 
may write programs in .NET or 
JavaScript on their Windows-
based computers and then 
deploy to computers running 
Windows IoT Core.

CONNECT
 As shown in FIG. 4, the inSite 
Monitor also acts as an IoT 
Field Gateway, connecting sen-
sor data to the backend running 
in the Microsoft Azure Cloud. 
Network connectivity to the in-
ternet is handled via WiFi, but 
there are also two USB ports for 
connecting to a MiFi network if 
desired. Although each sensor 
is configured differently, data is 
typically kept on the device for 
30 seconds or so and then aver-
age values are sent to the Azure 
Cloud. 
 Higher-level communications 
are handled via the Microsoft 
Azure Service Bus, which 
provides the messaging layer 
between sensors at each job site 
and the Azure IoT Hub running 
in the cloud. The Service Bus is 
a brokered, third-party commu-

nication mechanism, ensuring 
that the data is delivered even if 
the inSite Monitors and Azure 
Cloud aren’t available at exactly 
the same time. 

 Data is transported using the 
Advanced Message Queueing 
Protocol (AMQP), which is an 
open-standard, application-
layer protocol for message-

oriented middleware. By using 
AMQP, Skanska was able to 
build a cross-platform, hybrid 
application using components 
built using different languages 
and frameworks and running 
on different operating systems.
 

COLLECT
 In terms of storage require-
ments, only a few bytes of data 
are sent per sensor, so over a 
four-month period, less than 
200KB of data will be stored 
per inSite Monitor in the field. 
 Once connected, sensor data 
is collected using Azure Table 
Storage, which is a NoSQL 
database for schema less stor-
age data. From there, data is 
processed by a cloud services 
worker role and transferred 
as structured data to an Azure 
SQL database. This database 
also stores inSite Monitor 
configuration data such as 
names and locations of sensors. 

Also, when an alarm goes off, 
a record is generated and also 
saved to this SQL database.
 Azure Blob Storage is avail-
able to store user data and im-
age files, although at this time 
no user data is being stored—
only icons for images. Blob 
Storage is Microsoft’s object 
storage solution for the cloud, 
which is optimized for storing 
large amounts of unstructured 
data.

LEARN
 As with most early imple-
mentations, the insight from 
the data that’s collected is a 
combination of visualization 
and human observation. Skan-
ska uses Microsoft’s Power BI 
toolset for data visualization. It 
allows Skanska to see its data 
organized in different kinds of 
charts and graphs, which in 

ENVIRONMENT, TO PAGE 41

ENVIRONMENT, FROM PAGE 17

Figure 3: inSite Monitor Modular Design

Figure 4: inSite Monitor Solution High-Level Architecture
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MEMBER NEWS

Construction Management,  
Design/Build and General Contracting

“From that first big team meeting in Meridian’s conference room, we knew 
we were in the right hands. You led us through a challenging redesign 
phase that helped bring the plans we brought you back into budget... But 
what made the project even more rewarding was the profound honesty 
and integrity of each member of the crew.”  -Building Owner

residential 
commercial

From the precision engineering of industrial-commercial buildings to the fine 
craftsmanship applied to architecturally distinctive homes, Meridian Construction builds 
stronger relationships with every day’s work. Our clients engage with us as partners in 
assuring that their own vision of construction excellence is achieved. 
Every project is deeply personal because honesty, goodwill and integrity are what matter 
most to our clients and us.

To inquire, please contact Tim Long, owner and president at (603) 527-0101. www.MeridianNH.com
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News of Our Members
 PROCON and Waypoint of 

New Hampshire was joined by 
business leaders, advocates, 
and supporters at the Stanton 
Plaza in Manchester for their 
5th annual SleepOut. The 
event raises awareness and 
critical funds for homeless and 
at-risk youth in the community. 

agency to work tirelessly raising 
funds and awareness for at-risk 
youth. Program Director Erin 
Kelly commented “As soon as 
the SleepOut ends, we start 
the whole process over again 
for the following year. We do 
this by building community 
relationships, introducing the 
program to new participants, 
and getting the community en-
gaged in supporting homeless 
and at-risk youth.” 
 PROCON of Manchester, 
NH is in the final months of 
construction on an 89,000 SF 
Staybridge Suites/Holiday Inn 
Express in Quincy, MA. Upon 
completion, it will be the com-
pany’s third dual-branded hotel 
in the Greater Boston area in 
less than two years. PROCON 
is the designer and construction 

Among the attendees were New 
Hampshire Governor Chris 
Sununu, Congressman Chris-
topher Pappas, and Manchester 
Mayor Joyce Craig, who locked 
arms in support for the worthy 
cause.
 In 2019, PROCON spon-
sored the event with a $20,000 

donation and the Stebbins 
Family pledged to match 
$10,000 in donations from 
new participating businesses 
for a total of $30,000. Addi-
tionally, the PROCON “sleep” 
team raised over $12,000, and 
several members spent the 
night under the stars includ-

ing “repeat sleepers” 
Tom Haubrich, Jeff 
Roussel, and Jimmy 
Lehoux. 
 Youth 
homelessness is a 
nationwide issue. 
Nationally, stud-
ies have shown that 
1 in 30 adolescent 
minors ages 13 to 17 
endures some form 
of homelessness in a 
year. These types of 
statistics inspire the 
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GENERAL CONTRACTORS
Bancroft Contracting Corporation
23 Phillips Road
South Paris, ME 04281
www.bancroftcontracting.com

Bonnette, Page & Stone Corp.
91 Bisson Avenue
Laconia, NH 03246
www.bpsnh.com

C.I.D. Construction,  Inc.
PO Box 399
Chester, NH 03036
www.cidconstructioninc.com

Carrigg Commercial Builders LLC
454 Sheffield Rd
Manchester, NH 03103
www.carrigg.com

Charters Brothers Construction, LLC
27 Main Street
Danville, NH 03819-3214
www.chartersbrothers.com

CIANBRO
PO Box 1000
Pittsfield, ME 04967
www.cianbro.com

CMGC Building Corp.
360 Harvey Road
Manchester, NH 03103
www.cmgcbuildingcorp.com

Cobb Hill Construction, Inc.
206 North State Street
Concord, NH 03301
www.cobbhill.com

Construx, Inc.
630 Daniel Webster Highway #1
Plymouth, NH 03264
www.construxinc.com

Craig Hervey Housewright Constr., Inc.
5365 Main Street S.
Newbury, VT 05051
www.housewright.net

D. L. King & Associates, Inc.
27 Tanglewood Drive
Nashua, NH 03062
www.dlkingnh.com

DEW Construction
17 Elm Street
Keene, NH 03431
www.macmillin.com

Eckman Construction Co., Inc.
84 Palomino Lane
Bedford, NH 03110
eckmanconstruction.com

Estes & Gallup, Inc.
PO Box 240
Lyme, NH 03768
www.estes-gallup.com

Fulcrum Associates, Inc.
5 Tech Circle
Amherst, NH 03031
www.fulcrum-nh.com

Green Mountain Pipeline Services, Inc.
768 South Main St. # 1
Bethel, VT 05032
www.greenmountainpipe.com

H.P. Cummings Construction Company
PO Box 269
Woodsville, NH 03785
www.hpcummings.com

JBR Associates, LLC
10 Northern Blvd. #16
Amherst, NH 03031
www.jbrnh.com

Kindler Development Group, LLC
440 Hanover Street
Manchester, NH 03104
www.elmgrovecompanies.com

LaMontagne Builders Inc.
317 South River Road
Bedford, NH 03110
www.lamontagnebuilders.com

Lewis Builders Development, Inc.
54 Sawyer Ave.
Atkinson, NH 03811
www.lewisbuilders.com

M&M American Builders of NH, LLC
377 Highland Street
Manchester, NH 03104
www.americanbuildersnh.com

Mark Carrier Construction, Inc.
175 Lincoln Street  # 101
Manchester, NH 03103-5031
www.mcci-nh.com

Meridian Construction Corporation
32 Artisan Court # 4
Gilford, NH 03249
www.meridiannh.com

Methuen Construction Co., Inc.
144 Main Street  PO Box 980
Plaistow, NH 03865
www.methuenconstruction.com

Morin Contracting Services, Inc.
711 Riverwood Drive
Pembroke, NH 03275
www.morincontractingservices.com

North Branch Construction
76 Old Turnpike Road
Concord, NH 03301
www.northbranch.net

NorthPoint Construction  
Management, LLC
22 Hampshire Drive
Hudson, NH 03051-4922
www.northpointcm.com

PROCON
PO Box 4430 1359 Hooksett Rd.
Manchester, NH 03106
www.proconinc.com

R.M. Piper, Inc.
PO Box 490
Plymouth, NH 03264
www.rmpiper.com

Schroeder Construction  
Management, Inc.
2 Townsend West, Unit 3
Nashua, NH 03063
www.schroedercmi.com

SmartATI Construction
16 Whitehall Road # 2
Rochester, NH 03867
www.SmartATIConstruction.com

Structural Associates, Inc.
5903 Fisher Road
East Syracuse, NY 13057
www.structuralassociates.com

Sullivan Construction, Inc.
258 South River Road
Bedford, NH 03110
www.sullivanconstruction.com

TCD Construction, Inc.
91 Hancock Road
Peterborough, NH 03458
tcdbuild.com

Trumbull-Nelson Construction Co., Inc.
PO Box 1000
Hanover, NH 03755
www.T-N.com

Turnstone Corporation
479 Nashua Street
Milford, NH 03055
www.turnstonecorp.com

W.M. Schultz Construction
PO Box 2620  831 Rte 67,  
Curtis Ind. Park #28A
Ballston Spa, NY 12020
www.wmschultz.com

Wickson Construction Corporation
0 East Road
Hampton Falls, NH 03844
www.wicksonconstruction.com

SPECIALTY CONTRACTORS
A. J. Cameron’s Sod Farms Inc.
PO Box 536
Farmington, NH 03835
www.cameronsnh.com

AA & D Masonry LLC
908 Hanover St. # 5
Manchester, NH 03104-5418

Accessibility Systems, Inc.
425 Washington St. - Ste. 108
Claremont, NH 03743
www.accessibilitysystems.com

Accurate Air, Inc.
140 Bouchard Street # 1
Manchester, NH 03103-3358
www.accurateairinc.com

Al Terry Plumbing & Heating, Inc.
1776 Hooksett Rd.
Hooksett, NH 03106-1689
www.alterryplumbing.com

All-Bright Systems, LLC
5 Brook Hollow Drive
Salem, NH 03079-1867
www.all-brightsystems.com

Alliance Mechanical, Inc.
PO Box 666
Essex Junction, VT 05453
www.amivt.com

All-Ways Accessible, Inc.
128 Hall Street  # F
Concord, NH 03301
www.AWALifts.com

Alpine Environmental, Inc.
275 Billerica Rd., Suite 2B
Chelmsford, MA 01824
www.alpine-environmental.com

Amari Company, Inc.
11 Caldwell Drive  #1
Amherst, NH 03031
www.amaricompany.com

American Steel & Precast Erectors
328 Sawmill Road   PO Box 185
Greenfield, NH 03047
www.aspe-nh.com

Amherst Insulation &  
Firestop Service, Inc.
100 Carl Drive
Manchester, NH 03101

Anderson Welding LLC
269 1st NH Turnpike Unit 6
Northwood, NH 03261
www.andersonweldingllc.com

Andrews Construction Co., Inc.
PO Box 720
Campton, NH 03223
www.andrewsconst.com

ARC Mechanical Contractors
PO Box 724
Bradford, VT 05033
www.arcmech.com

Armand E. Lemire Co. Inc.
PO Box 16454
Hooksett, NH 03106
http://armandlemire.wpengine.com/

Associated Concrete Coatings, Inc.
476 Valley Street
Manchester, NH 03103
www.concoat.com

Bancroft Contracting Corporation
23 Phillips Road
South Paris, ME 04281
www.bancroftcontracting.com

Blaktop, Inc.
PO Box 5243
West Lebanon, NH 03784
www.blaktop.com

Blue Ribbon Companies: Fence, 
Landscaping, Recr.
PO Box 16717
Hooksett, NH 03106
blueribbonnh.com

Bode Equipment Company
23 Londonderry Road # 12
Londonderry, NH 03053-3314
www.bodeequipment.com

Bonnette, Page & Stone Corp.
91 Bisson Avenue
Laconia, NH 03246
www.bpsnh.com

Bouchard Steel Erectors LLC
PO Box 760
North Bennington, VT 05257

Bow Plumbing & Heating Corp.
3 Bow Bog Road
Bow, NH 03304
www.bowph.com

Capital Tile & Marble Co, Inc
278  River Road
Bow, NH 03304
www.capitaltilenh.com

Caprioli Painting, Inc
20 Beech Street Extension # 3
Newmarket, NH 03857
www.capriolipainting.com

Chestnut & Cape, Inc.
30 North River Lake Road
Northwood, NH 03261
chestnutandcape.com

CIANBRO
PO Box 1000
Pittsfield, ME 04967
www.cianbro.com

Cole Electric, Inc.
205 Church Lane
East Thetford, VT 05043
www.coleelectric.com

Colonial Green Products Distributers, LLC
1032 NH Route 119  # 6
Rindge, NH 03461-6008
colonialgreenproducts.com

Construx, Inc.
630 Daniel Webster Highway #1
Plymouth, NH 03264
www.construxinc.com

Control Technologies
111 Zachary Rd.
Manchester, NH 03109-5609
www.controltechinc.com

Covenant Fire Protection, Inc.
62 West Brook Street
Manchester, NH 03101
www.covenantfirepro.com

Damon Insulation Co., Inc.
5 Tallwood Drive # C
Bow, NH 03304
www.damoninsulation.com

Daniels Electric Corporation
PO Box 7412
Gilford, NH 03247
danielselectriccorp.com

DECCO, Inc.
31 Route 13
Brookline, NH 03033
www.decco.com

Denron Plumbing & HVAC, LLC
605 Front Street
Manchester, NH 03102
www.denronph.com

Dependable Controls Services LLC
PO Box 307
Seabrook, NH 03874
www.dependablecontrolsservices.com

Deventry Construction/ Siding 
Specialists
716 Clough Mill Road
Pembroke, NH 03275
www.deventryconstruction.com

Door Control, Inc.
8 Delta Drive # D
Londonderry, NH 03053-2349
www.doorcontrolne.com

Dowling Corporation
112 Heritage Ave.
Portsmouth, NH 03801
www.dowlingcorp.com

Eastern Vent Systems, Inc.
4 Dick Tracy Drive
Pelham, NH 03076
www.easternvent.com

Eckhardt & Johnson, Inc.
6 Eastpoint Drive
Hooksett, NH 03106
www.eckhardtjohnson.com

EMCOR Services New England 
Mechanical
649 East Industrial Park Dr. # 11
Manchester, NH 03109
www.nemsi.com

EnviroVantage, Inc.
629 Calef Highway
Epping, NH 03042
www.envirovantage.com

Ewing Electrical Co., Inc.
PO Box 370
Deerfield, NH 03037

Executive Building Systems, Inc.
19 Star Drive Unit C
Merrimack, NH 03054
www.executivebuildingsystems.us

F. A. Gray, Inc.
300 West Rd. # 4
Portsmouth, NH 03801
fagray.com

F.H. Hamblet, LLC
29 Victoria St.
Keene, NH 03431
www.hambletelectric.com

Gate City Electric, LLC
PO Box 3554
Nashua, NH 03061
www.gatecityelectric.com

George W. Pynn Masonry
29 Newton Rd.  -  Rte. 108
Plaistow, NH 03865
www.pynnmasonry.com

Godin Associates, Inc
1721 Carl Broggi Highway
Lebanon, ME 04027

Gorman-Thomas, Inc.
60 Buckley Circle
Manchester, NH 03109
www.gormanthomas.com

Granite State Glass
4 Aviation Drive
Gilford, NH 03249-6600
www.granitestateglass.com

Granite State Plumbing & Heating, LLC
17 Oil Mill Road
Weare, NH 03281
www.gsphinc.com

Hampshire Fire Protection Co. LLC
8 North Wentworth Ave.
Londonderry, NH 03053
www.hampshirefire.com

Harry-O Electrical Corporation
PO Box 7812
Loudon, NH 03301
www.harryoelectrical.com

Interstate Electrical Services Corporation
15 Cote Lane
Bedford, NH 03110
www.iesc1.com

Irish Electric Corp.
659 Currier Road
Hopkinton, NH 03229
www.irishelectric.net

J. Lawrence Hall Co., Inc.
17 Progress Ave.
Nashua, NH 03062
www.jlawrencehall.com

Jamco Excavators,  LLC
84 Exeter Road
South Hampton, NH 03827
www.jamcoexcavators.com

Jasmor Properties LLC
721 Loudon Ridge Rd.
Loudon, NH 03307-1711
jasmorprop.com

Jeremy Hiltz Excavating, Inc.
PO Box 1142
Ashland, NH 03217
www.jeremyhiltzexcavatinginc.com

Johnson & Jordan, Inc.
22AB Gauthier Drive
Epsom, NH 03234
www.johnsonandjordan.net

Keeley Painting Co., Inc.
256 True Road
Pittsfield, NH 03263-3516
www.keeleypainting.com

Knott’s Land Care LLC
6 Manhattan Drive
Amherst, NH 03031
knottslandcare.com

Laconia Refrigeration
11 Walker St.
Laconia, NH 03246-2819
www.laconiarefrigeration.com

Lawrence & Lober Electric, Inc.
15 Barker Street
Bellows Falls, VT 05101
www.llelectricservices.com

Legacy Wall Systems, Inc
94 River Road
Hudson, NH 03051-5241
www.legacywall.net

Leighton A. White, Inc.
138 Elm Street
Milford, NH 03055
www.leightonawhite.com

Longchamps Electric, Inc.
PO Box 4328, 700 Harvey Rd
Manchester, NH 03108-4328
www.LongchampsElectric.com

Martineau Electric, Inc.
165 Industrial Park Drive
Dover, NH 03820
www.martineauelectric.com

Mas-Con Corporation
29 Center Street
Laconia, NH 03246
www.mas-concorp.com

McEntee Masonry Contractors, Inc.
169 Center Rd PO Box 337
Lyndeborough, NH 03082
mcenteemasonry.com

Merrimack Drywall, Inc./Merrimack 
Estimators, Inc.
24 Putney Road
Dunbarton, NH 03046
www.merrimackdrywall.com

Metro Walls, Inc.
49 Hancock Street
Manchester, NH 03101
www.metrowalls.net

Multi-Weld Services, Inc.
153 Riverside Drive
Contoocook, NH 03229
www.multi-weld.com

New England Mechanical Overlay Inc.
100 Barnstead Road
Pittsfield, NH 03263
nemoinc.net

Noonan Brothers Painting, LLC
140 Bouchard St. # 1B
Manchester, NH 03103
www.noonanbrotherspainting.com

Norman E. Day, Inc.
116 Perimeter Rd.  # E
Nashua, NH 03063
www.normaneday.com

North & South Construction Services
55 Calef Hwy. # 2
Barrington, NH 03825
www.northsouthnh.com

North Point Outdoors
PO Box 925
Derry, NH 03038
www.northpointoutdoors.com

Northeast Safe-T Solutions, LLC
3 Commercial Lane  Unit A
Londonderry, NH 03053
www.safetyfloors.com

Oliver Mechanical, Inc.
991 Candia Road  Unit 1-3
Manchester, NH 03109-5209
www.olivermechanicalinc.com

Optiline Enterprises, LLC
157 Main Dunstable Road
Nashua, NH 03060
www.optiline.co

Overhead Door Company
210 West Road- Unit 4
Portsmouth, NH 03801-5639
www.overheaddoorcompany.com

Palmer & Sicard, Inc.
140 Epping Rd. # 102
Exeter, NH 03833-4555
www.palmerandsicard.com

Peter DeSalvo Contracting, LLC
15 Central Street
Hudson, NH 03051
desalvocontracting.com
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Powers Generator Service LLC
PO Box 10005
Swanzey, NH 03446
www.powersgenerator.com

Premier Concrete Construction LLC
614 Gibbons Highway
Wilton, NH 03086
www.premierconcretellc.com

Raynor Door Authority of  
New England, Inc.
444 E Industrial Park #1
Manchester, NH 03109
www.raynordoorauthority.com

Reliance Steel, Inc.
94 South Oak Circle
Colchester, VT 05446
reliancesteelofvt.com

Richard Electric, Inc.
PO Box 999
Wilder, VT 05088
www.richardelectric.com

Riess Construction LLC
11 Lovejoy Road
Plymouth, NH 03264
www.riessconstruction.com

Rockingham Interiors
7 Industrial Way # 3
Salem, NH 03079
www.rockinghaminteriors.com

Rose Steel Inc.
250 Ocean Road
Greenland, NH 03840
www.rosesteelinc.com

Royal Electric Co., Inc.
33 Central Street
Woodsville, NH 03785
www.royal-electric.biz

S.D.Szetela Masonry
PO Box 222
Glen, NH 03838
www.sdszetela.com

Sam Mechanical Services,  LLC
1181 Hooksett Rd, 2nd Floor
Hooksett, NH 03106
www.sammechanical.com

Seacoast Scaffold & Equipment Corp.
243 Sheep Davis Rd.
Concord, NH 03301-8517
www.seacoastscaffold.com

Secondwind Water Systems, Inc.
735 East Industrial Park Dr.
Manchester, NH 03109
www.secondwindwater.com

Signarama of Concord
249 Sheep Davis Road
Concord, NH 03301
www.signarama-concord.com

Simpson’s Painting, Inc.
Box 976
Derry, NH 03038

SL Chasse Steel
8 Christine Drive
Hudson, NH 03051
www.slchassesteelfab.com

Solid Earth Technologies
3 Howe Drive, # 3
Amherst, NH 03031
www.solidearthtech.com

SSW Erectors, LLC
4808 Randolph Road
Morrisville, VT 05661
www.sswerectors.com

St. Pierre, Inc.
59 Jeffrey Road
Charlestown, NH 03603
www.stpierreincsandandgravel.com

Stanley Elevator Company, Inc
PO Box 843
Nashua, NH 03061
www.stanleyelevator.com

Superior Fire Protection, Inc.
230 Londonderry Turnpike
Hooksett, NH 03106-1960
www.superiorfire.net

The RELCO Companies
14 Norfolk Ave
South Easton, MA 02375
www.gorelco.com

Tocco Building Systems
29 Cook Street
Billerica, MA 01821
www.toccocorp.com

V. R. Concrete, Inc.
PO Box 247
Colebrook, NH 03576
www.vrconcrete.com

Viking Roofing
10 Clinton Drive
Hollis, NH 03049
www.vikingroofingnh.com

W.M. Schultz Construction
PO Box 2620  831 Rte 67, Curtis Ind. 
Park #28A
Ballston Spa, NY 12020
www.wmschultz.com

White Diamond Painting, LLC
PO Box 594
Barrington, NH 03825
whitediamondpainting.com

Zampell
5 Stanley Tucker Drive
Newburyport, MA 01950
www.zampell.com
 
SUPPLIERS 

A.W. Hastings & Company
2 Pearson Way
Enfield, CT 06082
awhastings.com/commercial-solutions/

American Aerial Equipment
45 Alice Agnew Drive
No. Attleboro Falls, MA 02763
www.americanaerialequipment.com

American Steel & Precast Erectors
328 Sawmill Road   PO Box 185
Greenfield, NH 03047
www.aspe-nh.com

B.K. Systems, Inc.
27 Sheep Davis Road
Pembroke, NH 03275-3705
www.bksystemsinc.com

Bode Equipment Company
23 Londonderry Road # 12
Londonderry, NH 03053-3314
www.bodeequipment.com

Carroll Concrete Co. Inc.
PO Box 1000
Newport, NH 03773
www.carrollconcrete.com

Casella Resource Solutions, Inc
53 Pelham Road
Salem, NH 03079

Charron, Inc.
PO Box 4550
Manchester, NH 03108
www.charroninc.com

Chasse Crane Services, LLC
8 Christine Drive
Hudson, NH 03051
www.slchassesteelfab.com

Cohen Steel Supply Inc.
10 Basin St
Concord, NH 03301
www.cohensteel.com

Consolidated Electrical Distributors, Inc.
79 Carl Drive
Manchester, NH 03103
www.cedmanchester.com

Construx, Inc.
630 Daniel Webster Highway #1
Plymouth, NH 03264
www.construxinc.com

Control Technologies
111 Zachary Rd.
Manchester, NH 03109-5609
www.controltechinc.com

Door Control, Inc.
8 Delta Drive # D
Londonderry, NH 03053-2349
www.doorcontrolne.com

Eastern Propane & Oil
PO Box 1800
Rochester, NH 03866-1800
www.eastern.com

Everett J. Prescott, Inc.
PO Box 600
Gardiner, ME 04345
www.ejprescott.com

F. A. Gray, Inc.
300 West Rd. # 4
Portsmouth, NH 03801
fagray.com

Hampshire Fire Protection Co. LLC
8 North Wentworth Ave.
Londonderry, NH 03053
www.hampshirefire.com

Harvey Building Products
30 Jacks Bridge Road
Attn: Lyndon B Johnson
Londonderry, NH 03053
www.harveybp.com

HD Supply - White Cap Construction 
& Industrial
232 Frontage Road
Manchester, NH 03103
www.whitecap.com

Independent Electric Supply
177 Gay Street
Manchester, NH 03103
www.iesbuy.com

Jeremy Hiltz Excavating, Inc.
PO Box 1142
Ashland, NH 03217
www.jeremyhiltzexcavatinginc.com

LaValley Building Supply, Inc.
Guild Road  PO Box 267
Newport, NH 03773
www.lavalleys.com

Merrimack Building Supply, Inc.
PO Box 865
Merrimack, NH 03054
www.merrimackbuildingsupply.com

New England Scaffolding & Services, LLC
85 Mill Street
Brockton, MA 02301
www.nescaffold.com

NorthEast Electrical Distributors
560 Oak St.
Brockton, MA 02301-1346
www.needco.com

Northern Design Precast, Inc.
PO Box 7305
Gilford, NH 03247-7305
www.ndprecast.com

Novel Iron Works, Inc.
250 Ocean Road PO Box 221
Greenland, NH 03840-2444
www.noveliron.com

Pac-Van, Inc.
505 West Main Street
Tilton, NH 03276
www.pacvan.com

Page Street Leasing, LLC
PO Box 129
Candia, NH 03034
www.pagest.com

Pella Windows & Doors, Inc.
45 Fondi Road
Haverhill, MA 01832
www.boston.pella.com

Powers Generator Service LLC
PO Box 10005
Swanzey, NH 03446
www.powersgenerator.com

ProQuip Rentals & Sales, Inc.
509 Main Street
Gorham, NH 03581
www.proquipnh.com

RediMix Companies, Inc.
1 Sundial Avenue # 310
Manchester, NH 03103
www.redimixcompanies.com

Riess Construction LLC
11 Lovejoy Road
Plymouth, NH 03264
www.riessconstruction.com

Russell Supply Corp.
PO Box 2221
South Burlington, VT 05403
www.russellsupply.com

Seacoast Scaffold & Equipment Corp.
243 Sheep Davis Rd.
Concord, NH 03301-8517
www.seacoastscaffold.com

Signarama of Concord
249 Sheep Davis Road
Concord, NH 03301
www.signarama-concord.com

SL Chasse Steel
8 Christine Drive
Hudson, NH 03051
www.slchassesteelfab.com

St. Pierre, Inc.
59 Jeffrey Road
Charlestown, NH 03603
www.stpierreincsandandgravel.com

Stoneman, Chandler & Miller, LLP
99 High Street  #1610
Boston, MA 02110
www.scmllp.com

Superior Sheet Metal
14 Flagstone Drive
Hudson, NH 03051
www.superiorsm.com

The Granite Group
6 Storrs Street
Concord, NH 03301
www.thegranitegroup.com

United Rentals, Inc.
2 Sutton Circle
Hooksett, NH 03106-2039
www.unitedrentals.com

W. D. Matthews Machinery Company
309 Sheep Davis Road
Concord, NH 03301
www.wdmatthews.com

Wallboard Supply, Inc.
PO Box 184
Londonderry, NH 03053
www.wallboardsupplyco.com

Williams Scotsman, Inc.
48 Dick Tracy Drive
Pelham, NH 03076
www.willscot.com

Zampell
5 Stanley Tucker Drive
Newburyport, MA 01950
www.zampell.com
 
ASSOCIATES 

Albin, Randall & Bennett
PO Box 445
Portland, ME 04112-0445
www.arbcpa.com

Bernstein, Shur, Sawyer & Nelson
670 North Commercial Street # 108
Manchester, NH 03101
bernsteinshur.com

Bruce Ronayne Hamilton Architects Inc.
PO Box 104
New Ipswich, NH 03071-0104
www.brharch.com

CGI Business Solutions
171 Londonderry Tpke
Hooksett, NH 03106
cgibusinesssolutions.com

Cline Design, LLC
46 S. Main Street # 1
Concord, NH 03301
www.clinedesign.com

Contractors Risk Management, Inc.
PO Box 211
Concord, NH 03302
www.crmusa.com

ConvenientMD Urgent Care Headquarters
111 NH Ave, Suite 2
Portsmouth, NH 03801
www.convenientmd.com

Cross Insurance Agency
1100 Elm Street
Manchester, NH 03101
www.crossagency.com

Cultural Chemistry, LLC
13 Nicholas Road
Deerfield, NH 03037-0266
www.culturalchemistry.com

Devine, Millimet & Branch PA
111 Amherst Street
Manchester, NH 03101
www.devinemillimet.com

Enterprise Fleet Management
10 2nd Avenue
Burlington, MA 01803-4408
www.enterprise.com/fleets

Granite Financial Partners
388 Nashua St
Milford, NH 03055
gfpnh.com

Grappone Ford
PO Box 1200
Concord, NH 03302
www.grappone.com

GZA GeoEnvironmental, Inc.
5 Commerce Park North #201
Bedford, NH 03110-6984
www.gza.com

Hinckley Allen
650 Elm Street # 500
Manchester, NH 03101-2551
www.haslaw.com

J. P. Pest Services
101 Emerson Rd.
Milford, NH 03055
www.jppestservices.com

Melanson Heath
121 River Front Drive
Manchester, NH 03102
melansonheath.com

Nathan Wechsler & Co., CPA
70 Commercial Street  #401
Concord, NH 03301-5031
www.nathanwechsler.com

Peniel Environmental Solutions, Inc.
778 Elm St # C
Milford, NH 03055
www.Penielenv.com

PeopleReady Skilled Trades
783 Route 3-A
Bow, NH 03304-3206
www.clp.com

Preti Flaherty LLC
PO Box 1318
Concord, NH 03301
www.preti.com

Quirk Auto Dealerships
PO Box 5220
Manchester, NH 03108
www.quirkcommercial.com

Resource Options, Inc.
1 Verani Way # 1C
Londonderry, NH 03053
www.resourceoptions.com

RPF Environmental, Inc.
320 First NH Turnpike
Northwood, NH 03261
www.airpf.com

Service Credit Union
14 Colby Court
Bedford, NH 03110
www.servicecu.org

Signarama of Concord
249 Sheep Davis Road
Concord, NH 03301
www.signarama-concord.com

Stoneman, Chandler & Miller, LLP
99 High Street  #1610
Boston, MA 02110
www.scmllp.com

Strang, Scott, Giroux & Young, LLP
6 Beacon Street -- Suite 305
Boston, MA 02108
www.strangscott.com

Team Engineering
80 Palomino Lane # 402
Bedford, NH 03110
www.engineerNH.com

Terracon
77 Sundial Ave, # 401W
Manchester, NH 03103
www.terracon.com

TFMoran, Inc.
48 Constitution Drive #2
Bedford, NH 03110
www.tfmoran.com

The H. L. Turner Group, Inc.
27 Locke Road
Concord, NH 03301
www.hlturner.com

The Lawson Group
PO Box 3304
Concord, NH 03302
thelawsongroup.com

The Rowley Agency, Inc.
PO Box 511
Concord, NH 03302-0511
www.rowleyagency.com

Tradesmen International
169 So. River Rd #5
Bedford, NH 03110-6934
www.tradesmeninternational.com

TradeSource, Inc
190A Londonderry Turnpike
Manchester, NH 03104
www.tradesource.com

Travelers
500 Southborough Dr #105
South Portland, ME 04106-6960
www.travelers.com

USI Insurance Services
3 Executive Park Dr. # 300
Bedford, NH 03110-6990
www.usi.biz

USI Insurance Services (ABC Group Trust)
3 Executive Park Dr. #300
Bedford, NH 03110
www.usi.biz

Warrenstreet Architects, Inc.
27 Warren St.
Concord, NH 03301
www.warrenstreetarchitects.com
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Who has the lowest workers' comp costs in 
New Hampshire?

MEMBERS OF THE 
ABC SELF-INSURED 

GROUP TRUST
for Workers’ Compensation

Jennifer Monkiewicz, Vice President/Administrator
ABC Self-Insured Group Trust

For more information, call 603-226-4789 or email info@abcnhvt.org

Take Control - Our Members Have...
• .85 Average Experience Modification

• 30% Average Five Year Loss Ratio

• $2.6 million in cash back to our members for good performance in the last 4 years alone.

• Every member receives free loss control hours plus resources to maintain safety

• Consistency and Stability

• Aggressive Claims Management leading to 20% savings in claims costs

We manage the risk...
• Regulated by the Department of Labor

• Audited by an independent accountant firm

• Allow in only the best of the best

• A-Rated reinsurance carrier caps group’s losses

• Focus on loss prevention and claims management

• Monitor members to ensure strong performance

• Strong management by member board of directors

Jennifer Monkiewicz, Vice President/Administrator
ABC Self-Insured Group Trust

Take Control - Our Members Have...
• .85 Average Experience Modification

• 30% Average Five Year Loss Ratio

• $2.6 million in cash back to our members for good performance in the last 4 years alone.

• Every member receives free loss control hours plus resources to maintain safety

• Consistency and Stability

• Aggressive Claims Management leading to 20% savings in claims costs

We manage the risk...
• Regulated by the Department of Labor

• Audited by an independent accountant firm

• Allow in only the best of the best

• A-Rated reinsurance carrier caps group’s losses

• Focus on loss prevention and claims management

• Monitor members to ensure strong performance

• Strong management by member board of directors

Jennifer Monkiewicz, Vice President/Administrator
ABC Self-Insured Group Trust
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manager, and XSS Hotels, also 
of Manchester, collaborated 
with the Intercontinental Hotels 
Group (IHG) on the 5-story 
project. The hotel’s One Arling-
ton Street location is directly 
across from the MBTA’s North 
Quincy Station.
 “We really look forward to 
rolling out this dual-branded 
hotel so close to Boston. It is a 
marvelous opportunity to offer 
our guests more options, the 

best of both brands, and always 

with the goal of providing them 
the finest possible guest experi-
ence” said Mark Stebbins, one 
of the owners of XSS Hotels.
 PROCON’s Vice President 
of Architecture Kent Beirne 
commented on his design 
team’s work. “It is a beautifully 
furnished hotel with custom 
millwork focal walls to provide 
intimate gathering spaces with 
soft seating and a fireplace. We 

included a multifunctional din-
ing and lounge area with a full 
bar to enable flex-seating for 
breakfast rushes, and evening 
social gatherings.”
 All in all, this is XSS Ho-
tels and PROCON’s second 
collaboration with IHG in 
recent times. In fall 2018, the 
company completed IHG’s 
first new Holiday Inn in the 
Greater Boston area in more 
than 20 years. Looking ahead, 
PROCON and XSS Hotels have 
additional dual-branded hotels 
in their pipeline for the Greater 
Boston, and New York metro-
politan area. The Quincy-based 
Staybridge Suites/Holiday Inn 
Express will open for business 
in late spring, 2019.
 Work is underway on an 
82,200 SF upscale Residence 
Inn by Marriott located at 40 
Lake Avenue in the heart of 
historic downtown Manchester. 
The owner, AAM 15 Man-
agement of Burlington MA, 
selected local firm PROCON of 
Hooksett, NH as the architect 

and construction manager for 
the project. The new hotel will 
be across the street from the 
SNHU Arena, considered one 
of Northern New England’s pre-
mier sports and entertainment 
facilities.  
 The 4-story, extended-stay 
hotel was designed for travel-
ers seeking both short and 

long-term accommodations. 
The design features 105-king 
and 18-double queen studio 
suites for a total of 123 well-
appointed guest rooms. Each 
room will include thoughtful 
design elements and boast the 
comforts of home, such as 
fully-equipped kitchens with 
standard-sized appliances, and 
a living area to maximize their 
stay. 
 “We wanted to connect the 
hotel to Manchester through 
sensitive design solutions that 
enhance the city, and promote 
the visual integrity and experi-
ence of the arena district,” said 
Kent Beirne, PROCON’s Vice 
President of Architecture. Like-
wise, the company’s interior 
design team paid homage to the 
City’s historical mill buildings 
in their design, and incorpo-
rated the blue hues and flowing 
lines of the Merrimack River 
throughout the hotels interior.
 When finished, the new hotel 
will add approximately 50 jobs 
to the City, and according to 

David Masse, enable AAM 15 
to implement one of their core 
values - which is helping the 
communities where they do 
business to achieve their civic 
goals. He also hopes that SNHU 
students pursuing a degree in 
the hospitality business will 
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A.W. Hastings - Marvin Windows

 

ENGINEERED
FOR PERFORMANCE

Explore the possibilities at marvin.com

Windows and doors intentionally designed with form and function in mind.
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S.L. Chasse Steel
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STRUCTURAL STEEL

MISCELLANEOUS METALS

FABRICATION

ERECTION

8 CHRISTINE DRIVE, HUDSON, NH 03051
PH: (603) 886-3436  •  FAX: (603) 881-9953

QUALITY WORKMANSHIP AND EXPERIENCE

COMPETITIVE PRICE

IN-HOUSE DETAILING STAFF 
UTILIZING SDS/2 SOFTWARE

WWW.SLCHASSESTEELFAB.COM
EMAIL: INFO@SLCHASSESTEELFAB.COM

PROUD MEMBERS OF:

Sign up for NH Business Review’s free
Real Estate & Construction e-Newsletter

For all advertising opportunities, 
contact Kimberly Lencki at 603-413-5154

Spotlight
your project!
NH Business Review is giving contractors the opportunity to spotlight 
a recently completed project in a special two-page center spread 
called “From the Ground Up.” This special feature gives visibility 
to the construction industry while showcasing some of the most 
interesting projects here in New Hampshire. 
 
Each feature includes photos 
and article about the project, 
and advertising from the 
architects, engineers, and sub-
contractors who have been 
directly involved with 
the project. 

ONLINE @ NHBR.COM  

BY LIISA RAJALA

The recently held inaugural NH Aero-space and Defense Conference shined a light not only on the more than 300 Granite State businesses involved in the industry, but was a big step toward firm-ing up the industry’s supply chain in the Granite State.
Exceeding the expectations of officials of the NH Aerospace & Defense Export 

Consortium, which put on the confer-ence, the event drew an impressive crowd, turning the event into a high-pow-ered networking event for firms involved in the sector, including representatives from government contractors BAE Sys-tems and Raytheon.
The conference, which was held June 10 at the McAuliffe-Shepard Discovery Cen-ter in Concord, was originally expected to 

NH’s aerospace dynamicConference highlights opportunities in state

Worker shortage grows as NH  economy recovers
  MID-YEAR REVIEW,  PAGE 8

A robust economy  in the SeacoastCommunities   

Five steps to prepare for a data breach  

New venture fund modellinks alumni investors
Seed stage funding is goal of Launch Angels

BY LIISA RAJALA

Talk to anyone in the startup ecosystem 
about potential barriers to forming a company 
and they’ll point to the lack of seed and early-stage funding. It’s one of the most critical components for turning an idea or pro-totype into a business, but few inves-tors are willing to take the risk to invest in the potential next Google.And 2014 was a particularly bad year for seed stage invest-ments. According to the National Venture Capital Association, seed stage in-vestments by venture cap-

ital firms fell 29 
percent in terms 
of dollars and 18 
percent in num-
ber of deals, with 
$719 million go-
ing to 192 start-
ups nationwide – the lowest num-

ber since 2002.
The percentage of angel invest-

PAGE 18

PAGE 10

Labor
  Pains

FEATURED INTERVIEW

Q&A:Builder/developer Eric Chinburg
PAGE 27
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Kham Krasphou, left, and Paul St. Pierre inspect parts to a bar code reader at Precision Tool and Die in Derry. (Photo by Jwodie Andruskevich)

INVESTORS, PAGE 12

AEROSPACE CONFERENCE, PAGE 11

“We need the extension of manufacturing right here, in  New Hampshire, to make us successful,” said keynote speaker Paul Kling, of BAE Systems. (Photo by Lorna Colquhoun/NH DRED)
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A
s the Manchester-Boston Regional 

Airport grew larger and busier in 

recent years, a large parcel of land 

just off Raymond Wieczorek Drive, to the 

south, sat conspicuously empty.

It remained that way until Denver-based 

Prologis, one of the world’s largest indus-

trial developers, teamed up with the local 

engineering firm of TFMoran and Natick, 

Massachusetts-based Dacon Corporation 

to get started on a plan to convert the va-

cant land into a state-of-the-art distribu-

tion center for the aerospace industry. 

The Prologis project, at 52 Pettengill 

Road, is now home to a 614,000-square-

foot, high-bay distribution center for Unit-

ed Parcel Service Supply Chain Solutions 

and jet engine manufacturer Pratt & Whit-

ney. The new facility, which sits adjacent to 

the airport, is a welcome addition that will 

benefit the immediate Londonderry/Man-

chester area and the greater southern New 

Hampshire region.

“At full capacity, this project will bring 

upwards of 400 well-paying jobs to the 

area,” said Chuck Reilly, director and vice 

president of Dacon Corporation. “When 

you consider that land sat undeveloped for 

more than 100 years, and within a 15-month 

period, there’s been almost one million 

square feet of new development – includ-

ing the UPS facility and a nearby Federal 

Express Ground facility, just to the north of 

us – it’s a huge economic engine for Lon-

donderry and the Manchester airport area.”

Construction on the building – a conven-

tional, high bay steel and precast concrete 

panel building with approximately 24,000 

square feet of office space, 400 parking 

spaces and room for as many as 100 trac-

tor trailers – started in July of 2014. UPS 

and Pratt & Whitney are currently in the 

process of occupying the new facility. The 

building has 100 percent backup genera-

tion power and is almost 100 percent auto-

mated for pick and pack warehouse opera-

tions. The entire project came in right on 

schedule and on budget.  

“The schedule was a real challenge,” said 

TFMoran President Robert Duval. “The 

team needed to get a 14-acre building 

designed, permitted, and up-and-running 

in less than a year. We sat down with the 

team, worked out a strategy, and then ev-

eryone just rolled up their sleeves, got to 

work, and made it happen. Partnering with 

the local, state and federal approval agen-

cies was a critical part of that success.” 

In addition to Prologis, Dacon, and TF-

Moran, Reilly praised the local construction 

firm of Continental Paving as “absolutely 

key partners in this effort.” He also credited 

the Town of Londonderry, City of Manches-

ter and the Manchester-Boston Regional 

Airport for their willingness to allow the 

project to meet its aggressive schedule of 

permitting and approvals.

Completion of the project has allowed 

Londonderry to see Pettengill Road get un-

derway, connecting Raymond Wieczorek 

Drive to Industrial Drive, which has been in 

planning for over a decade.

Dacon Corporation is a Natick, Mass.-

based firm now in its 30th year of opera-

tion. It was founded by a group of archi-

tects and construction professionals who 

FROM THE GROUND UP:

The Prologis project

Dacon Corporation, TFMoran, others team up to create 

614,000-square-foot distribution center near Manchester airport 

believed that by combining their skills, they 

could provide the best building solutions. 

Dacon, a fully-integrated design and con-

struction management firm, specializes in 

design-build contracting, providing an ef-

ficient approach and saving the client time 

and money through the course of any given 

project.
The Pettengill Road facility is just the lat-

est project Dacon Corporation is complet-

ing in the southern part of the state. Among 

the projects Dacon has also constructed 

in the region are the 388,000-square-foot 

Delta Education building on Northwest 

Boulevard in Nashua; the 100,000-square-

foot, three-story Brookstone Inc. world-

wide headquarters in Merrimack; and a new 

150,000-square-foot chocolate production 

facility in Stratham for renowned Swiss can-

dy company, Lindt & Sprüngli (USA), Inc., 

which is nearing completion.

Bedford-based TFMoran is a consult-

ing firm specializing in civil engineering, 

structural engineering, traffic engineering, 

transportation engineering, land surveying, 

landscape architecture, environmental per-

mitting, stormwater monitoring and con-

struction support services since 1968.

A division of  

10 N. Riverdale Road 

Weare, NH 03281 

Toll Free (866) 540-1542 

Phone (603) 529-3322 

Service (603) 529-3331 

www.gsphinc.com 

Mechanical 

Contractors 

 Commercial 

 Industrial 

 Institutional 

 Multi-Family 

 Design/Build 

    Service 

Department 

 Refrigeration 

 Heating/AC 

 Medical Gas 

 Plumbing 

 24-Hour Service 

 PM Contracts 

Proudly Serving the New Hampshire Construction Community Since 1983

Voted BEST NH

Engineering Firm

2013-2014-2015
www.tfmoran.com

BEDFORD, NH  &  PORTSMOUTH, NH

(603) 472-4488     (603) 431-2222

Professional Services...

Exceptional Results!

•Civil/Site Design & Permitting

•Structural Engineering

•Traffic Engineering

•Stormwater Monitoring

•Construction Inspection

•Land Surveying

•Landscape Architecture

In-house services TFM provided:

UPS
Northeast
Logistics

Center
~Londonderry, NH

614,000SF

COVERING

14 ACRES

 
Design / Build Services: 

Project Test Fits    Project Estimating    GMP Pricing 

Construction Documents    Construction Services    Tenant Improvements

Dacon Corporation    16 Huron Drive, Natick, Massachusetts, 01760-1337

508 651 3600    www.dacon1.co
m

Dacon Design-Build
Build to Suit Solutions

PROJECT DETAILS

LOCATION:  52 PETTENGILL ROAD, LONDONDERRY, NH

TENANTS:  UPS, SCS AND PRATT AND WHITNEY

DEVELOPER:  PROLOGIS – PROLOGIS.COM 

DESIGN-BUILD:  DACON CORPORATION – DACON1.COM 

CIVIL, STRUCTURAL AND TRAFFIC ENGINEERING: 

TFMORAN – TFMORAN.COM

PAVING:  CONTINENTAL PAVING – CONTINENTALPAVING.COM

For more information 
call 603-413-5154 

or visit nhbr.com



27ISSUE 2 2019

MEMBER NEWS, TO PAGE 29

MEMBER NEWS, FROM PAGE 25

see the new Residence Inn as 
an opportunity to gain practi-
cal work experience through 
internships. 

 TFMORAN was honored as 
the 2019 “Best of Business” in 
the engineering category on 
Thursday, March 14th at the 
Grappone Conference Center 
in Concord, 
marking the 
seventh con-
secutive year 
that TFMoran 
has received 
this award. 
Awards are based on a poll of 
4,400 NH Business Review 
readers.
 “We are deeply appreciative 
of this recognition NH Business 
Review readers have given us 
year after year. It is a tribute to 
the ‘putting clients first’ ethic 
that our employees practice 
every day”, explains Bob Duval, 
President of TFMoran. “Ad-
ditionally, we are thankful to 
be able to support events and 
organizations that have a posi-
tive impact on our community.”
 The BOB Awards honor the 
best of business across New 
Hampshire in over 90 business-
to-business categories, and 
proceeds of the event support 
New Horizons and Families in 
Transition.
 Jeremy Belanger, EIT was 
recently promoted to Senior 
Project Engi-
neer. Mr. Be-
langer joined 
TFMoran in 
2015 serving 
as a Project 
Engineer in the 
civil engineer-
ing department 
in Bedford. 
He has a Bachelor of Science 
degree in Civil Engineering and 

a Master of Science degree in 
Civil Engineering (Water Re-
sources) from the University of 
New Hampshire. Mr. Belanger’s 
work experience includes civil/
site design and infrastructure 
design, as well as regulatory 
permitting and approvals for 
residential, commercial, in-
dustrial, municipal and energy 
projects.
 Structural Engineers of New 
Hampshire recently held their 
Annual Excellence in Structural 
Engineering Awards event at 
The Derryfield in Manchester, 
NH. TFMoran was honored to 
receive the award in the “Build-
ings” category for Medicus 
Healthcare Solutions office 
building complex in Windham, 

NH. TFMoran’s Senior Struc-
tural Project Engineer, Thomas 
Lamb accepted the plaque from 
SENH President, Christopher 
Fournier during the presenta-
tion.
 Medicus Healthcare Solutions 
office building complex, located 
in Windham, NH, is a newly 
constructed three building 
complex. The buildings contain 
approximately 100,000 square 
feet of office space and are all 
connected by enclosed pe-
destrian bridges at the second 
floor. Each building is framed 
of a hybrid system of insulated 
concrete formed (ICF) walls 
and steel open web floor joists, 
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beams and columns. The build-
ing is founded on concrete 
spread footings.
 TFMoran welcomes men-
toring students each summer 
from our local 
colleges and 
universities. 
Having stu-
dent interns 
creates a form 
of engage-
ment between 
young people 
and experi-
enced staff to 
help prepare 
them for their 
future profes-
sional careers. The hands-on 
experience in the workplace 
allows students the benefit of 
knowing what to expect after 
graduating. And, we all appre-
ciate the extra assistance that 
our interns offer.

 This summer TFMoran wel-
comes interns Nolan Filteau, 
Julia Chartier, and Jacob Wood-
ard to the Bedford office. Mr. 
Filteau is working in the Land 
Surveying Department. He at-

tends Norwich University and 
is pursuing a Bachelor of Sci-
ence degree in Civil Engineer-
ing. Ms. Chartier is assisting the 
Marketing Coordinator with 
social media, blog postings, 
photography and graphics. She 

is pursuing a Bachelor of Fine 
Arts in Graphic Design from 
Keene State College. Mr. Wood-
ard is working in the Structural 
Engineering Department. He 
attends the University of New 
Hampshire and is pursuing a 
Bachelor of Science degree in 
Civil Engineering with a focus 
in Structures. Mr. Woodard’s 
coursework includes Struc-
tural Design in Steel, Structural 
Analysis, Soil Mechanics and 
Project Management.

 METRO WALLS is proud to 
announce the launch of its 
Acoustical Ceiling Division. 
With this new Division, Metro 
is able to offer quality instal-
lations of Acoustical Ceilings, 
Wood Ceilings, Tectum, Acous-
tical Wall Panels, and much 
more to its customers.
 “We are excited to offer these 
additional services to our cus-

tomers. By offering quality in-
stallation and customer service 
in a wide variety of Acoustical 
products, we feel we can add 
significant value to any project. 
These items really complement 
our other framing and drywall 
offerings, and help move us 
toward a one stop shop.” says 
Bryan Hussey, EVP of Metro 
Walls. 

 
Two qualified, experienced 
industry professionals have 
been put in place to run this 
operation. Eli Luicha, Opera-

TFMoran summer interns
Duguid Luicha

 TURNER  G R OU P  
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Architecture 
Building Design 
Feasibility Assessment 
Capital Improvement 
Plans 
Master Planning 

Engineering 
Structural 
Civil 
Dams & Hydro 
Mechanical / HVAC 

Building Science 
Indoor Air Quality 
Commissioning 
Building System  
Performance/Evaluation 

27 Locke Road  |  Concord, NH  |  603/228-1122  |  hlturner.com 

Holderness School Ice Rink 

Concord City Wide Community Center 

Methuen Construction Headquarters 

Durgin Block Parking Garage 



30 ISSUE 2 2019

MEMBER NEWS

Granite State Plumbing & Heating, LLC

Mechanical
Contractors

 Commercial
 Industrial
 Institutional
 Multi-Family
 Design/Build

Service
Department

 Refrigeration
 Heating/AC
 Medical Gas
 Plumbing
 24-Hour Service
 PM Contracts

Recent & Current Projects
Great Glen Hotel    Greens Grant, NH

WMUR-TV Renovations    Manchester, NH
Coastal Specialty Forest Products    Bow, NH

Plymouth State University PE Center    Plymouth, NH
Catholic Medical Center Phase 1 & 2    Manchester, NH

Plymouth State University Geneva Smith Hall    Plymouth, NH

Toll Free (866) 540-1542
Phone (603) 529-3322
Service (603) 529-3331

www.gsphinc.com
A division of

Voted
Best of Business

EIGHT YEARS in a row!

Proudly
Serving the

New Hampshire
Construction
Community
Since 1983

DEW Construction

www.DEWconstruction.com

Williston, VT     Keene, NH     Manchester, NH

Our commitment to our people, partnerships, and 
communities comes first, and will always be the 
cornerstone to our success.

BUILDING 
WHAT 
MATTERS 
MOST



31ISSUE 2 2019

MEMBER NEWS, TO PAGE 33

MEMBER NEWS, FROM PAGE 29

tions Manager & Matt Duguid, 
Senior Estimator. 
 Eli Luicha brings with him 
more than 20 years of experi-
ence in the ceiling industry. For 
the last several years, Eli owned 
and operated his own ceiling 
business, often partnering with 
Metro Walls for Acoustical in-
stallations. He started as an ap-
prentice for Wall Tech Systems 
while in high school, and over 
the years graduated to run-
ning all aspects of work in the 
ceiling industry. From standard 
panels to mastering intricate 
details, Luicha is all “hands-on” 
in the field and loves what he 
does. 
 Luicha is in charge of all field 
operations, staff and project 
management for this division. 
Metro Walls promoted drywall 
estimator Matt Duguid to fill 
the role of Senior Estimator 

for this division. Duguid has 
been estimating and managing 
Drywall and Acoustical proj-
ects since 1980, serving with 
Metro since 2017. His product 
knowledge, understanding of 
the industry, and his ability to 
build relationships makes him a 
great fit for this role.
 Duguid is responsible 
for sales, project proposals, 
budgets and all the paperwork 
needed to start a ceiling job. 
When the estimate is complete 
and the paperwork is done, 
he passes the job on to Luicha 
who manages the project and 
workforce.
 Metro Walls, Inc. was proud 
to be a supporter and Produc-
tion Sponsor for the CHaD 
Battle of the Badges hockey 
championship held at SNHU 
Arena in Manchester on Satur-
day, March 16th. 
 This event supported Chil-
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dren’s Hospital of Dartmouth-
Hitchcock, New Hampshire’s 
only children’s hospital with 
14 locations across the state, 
including Manchester. Funds 
raised provide for family sup-
port services that are crucial to 
the well-being of kids.
 “CHaD makes it possible for 

these kids to get the care they 
need locally and we’re happy to 
have been part of this event the 
past few years,” said Mike Dion, 
President of Metro Walls, Inc.
 The Metro staff was thrilled 
to take over a suite at the Battle 
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of the Badges game where 
firefighters and police officers 
across the state square off in 

an on-ice grudge match. This 
year’s game was an exciting, 
competitive, and memorable 
family night for all involved. 
In the end, the Firemen took 
the title in the last six seconds, 
bringing the crowd to their feet! 
The final score was 6-5.
 “Seeing our staff come out to 

support this cause and cheer on 
the service people of our com-
munity was just awesome.” said 
Bryan Hussey, Executive Vice 
President of Metro Walls, Inc.

 Metro Walls was happy to 
exhibit at Milford High School’s 
recent job fair. This gymna-
sium hosted over four hundred 
students throughout the day. 
On deck, were Metro staff 
including Foreman Bill Courn-
oyer and Project Manager Colin 
Lane. The company’s trained 

professionals really know the 
business and were able to give 
some great insights on careers 
in the trades. 
 “It’s really important that 
we get out there as much as 
possible and educate these 
kids about the real benefits of 
careers in the construction in-
dustry,” said Colin Lane, Project 
Manager for Metro Walls. 
 Metro Walls will continue to 
support workforce initiatives 
by attending as many of these 
events as possible. 

 ENVIROVANTAGE’s work on 
the Wood Island Life Saving 
Station Project in Kittery Point, 
Maine has earned a National 
Excellence in Construction® 
Eagle Award from Associated 
Builders and Contractors in 
the Community/Public Service 
Category. Representatives from 
the company received the top 
honor March 27 during ABC’s 
29th annual Excellence in 

Construction® Awards gala at 
ABC Convention 2019 in Long 
Beach, California.
 “We are honored to be recog-
nized for our work among the 
distinguished list of Excellence 
winners.  The Wood Island Life 
Saving Station project was the 
execution of a well thought out 

strategy by an exceptionally 
skilled team.  I’m proud of the 
men and women who work 
with me”, stated Scott Knightly, 
EnviroVantage President & 
CEO.   
 Careful abatement by 
EnviroVantage kicked off the 
long-term historical restoration 
of the abandoned Wood Island 
Life Saving Station in Kittery, 
Maine- helping undo 50 years 
of neglect in just 52 days.  

 RPF ENVIRONMENTAL, INC. 
recently received certification 
through the Division of Capital 
Asset Management and Mainte-
nance (DCAMM) for work with 
Massachusetts public agencies. 
Services include environmen-
tal health and safety (EH&S) 
testing and consulting for 
construction, reconstruction, 
demolition, maintenance, or 
repair projects. 
 DCAMM is responsible for 
capital planning, public build-

ing construction, 
facilities manage-
ment, and real 
estate services 
throughout the 
Commonwealth of 
Massachusetts. The 
agency oversees the 
Commonwealth’s 
capital assets, total-
ing over 65 million 
square feet, and it 
manages over $2 
billion in projects. 
DCAMM works 
with state agencies 
on the full cycle of 
their strategic facil-

ity needs. 
 Examples of projects to be 
completed by RPF Environ-
mental, Inc. include, hazardous 
materials surveys prior to reno-
vation or demolition activity, 
indoor air quality assessments, 
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PacVanWe Have On-Site Storage & Office
Space Solutions For Your Next Project

Pac-Van has been providing portable storage and office space for over 25 years. 
With locations nationwide, including New Hampshire & Vermont, we can be your 
single source for on-site container and temporary office solutions.
Contact us today at 603.729.3208 or visit us online at www.pacvan.com Formerly Tilton Trailer Corp.

Ham

mold contamination assistance, 
EH&S training, and occupa-
tional related exposure testing 
and laboratory analysis. For 
public schools, RPF Environ-
mental will provide EPA Asbes-
tos AHERA compliance services, 
re-inspections, management 
plans, and related testing.
 RPF Environmental, Inc. is 
proud to announce that Brianna 
Ham, Environ-
mental Health 
and Safety 
Consultant, 
has earned 
Council-Certi-
fied Microbial 
Investigator 
(CMI) desig-
nation by the 
American Council for Accred-
ited Certification.
 The CMI designation is ac-
credited by the Council of Engi-

neering and Scientific Specialty 
Boards.  It recognizes Ms. Ham’s 
knowledge and field experience 
in microbial sampling; this pres-
tigious certification will allow 
Ms. Ham to inspect properties 
for mold and bacteria issues and 
provide recommendations for 
handling contamination.  

 Amanda Savage of Concord, 
Business Development Manager 
at NORTH BRANCH CONSTRUC-
TION, has been appointed to 
Plan New Hampshire (Plan NH) 
Board of Directors. Plan NH’s 
mission is to foster excellence in 
planning, design and devel-
opment of New Hampshire’s 
built environment to support 
a Vision of healthy and vibrant 
communities in the Granite 
State. Savage has been a resi-
dent of New Hampshire since 
2012 and is an active member 
within her community.

Just completed a project?
Added new employees?

Won an award?
Presented a scholarship?

Tell us about it!
Send your news releases and photos  

in to the ABC NH/VT at:  info@abcnhvt.org
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TALENT, TO PAGE 39

Make Your Great Talent Amazing 
BY MIRJAM IJTSMA

The way you are managing  
your talent, and how you 

are getting less stress and more 
performance from your team is 
changing drastically.
 For years we had to man-
age talent processes and 
strategies as individual building 
blocks. At the end we hoped 
that it all would work together.  
Managing Talent as individual 
pieces is not Talent Manage-
ment.
 The Talent Optimization 
Framework has gained sig-
nificant traction in the HR 
industry. This framework ties 
all things People Management 
together. When you look at the 
framework below you notice 
that Business Strategy and Busi-
ness Results are linked through 

the new Talent Optimization 
Process.
 When the Talent Optimiza-
tion framework is implemented 
successfully you will see major 
improvements in how your 
organization is performing.  
Some areas that you can see 
almost immediate results are:

• Better hires: Better Hires 
& reduced time to hire by 
eliminating the traditional 
recruiting process.

• Reduced turnover: Em-
ployees will feel empowered, 
manager connect better with 
their team

• Amazing team outcomes: 
Improved team performance 
by tapping into hidden natu-
ral behaviors.

 Instead of looking indepen-
dently at hiring processes, com-
pliance, performance, benefits, 
wages, employee development 
and business goals, Talent Op-
timization Process is making 

it an integrated process. The 
implementation of Talent Op-
timization is not just for large 
organizations it can and should 

HUMAN RESOURCES
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HUMAN RESOURCES

The Construction Coalition for a Drug- and 
Alcohol-Free Workplace (CCDAFW) was created 
with the purpose of providing companies and 
organizations with the resources necessary to 
successfully implement an effective substance 
abuse policy. Join your fellow industry leaders 
in pledging your support to work towards 
eliminating substance abuse-related incidents 
on construction jobsites!

Scan the QR code below or go to 
www.drugfreeconstruction.org for:

• Sample substance abuse policies

• Testing and substance guides

• State-by-state substance abuse testing 
guidelines

• Testing and regulatory resources

• The Drug- and Alcohol-Free 
Workplace Pledge!

Construction Coalition for a Drug- and Alcohol-Free Workplace

The Rowley Agency, Inc.
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HUMAN RESOURCES

even be done with really small 
organizations. 
 Today, stop working on 

single elements of your tal-
ent management processes 
without alignment to other 
steps. Start with collecting data 
about your talent, by review-
ing turnover, committing to 
engagement surveys, and attend 
meetings with employees and 
monitor efficiency of processes.

TALENT, FROM PAGE 37 Diagnose
 The root cause of gaps—the 
underlying people problems—
can be determined by measur-

ing critical people data. When 
this data is being analyzed, 
strategic changes or changes to 
day-to-day execution can be 
determined. A common exam-
ple of data collected is the Job 
performance. This data identi-
fies how well your employees 
are moving your initiatives 
forward and pinpoints those 

who are struggling. Job perfor-
mance data can also help you 
identify which behavioral drive 
is shared by all top performers.

Design
 An intentional and strategi-
cally designed organization 
—supported by people data—
increases the changes of achiev-
ing desired business objectives.

Hire
 Hiring and attracting the 
right candidate is a critical 
activity in any organization 
regardless of its size, industry, 
or state of maturity. The ability 
to hire well sets the stage for 
future organizational success. 
When you train your hiring 
managers to use people data in 

the hiring process, they’re able 
to use the resulting strategic 
insights to make smart and 
objective hiring decisions.

Inspire
 In organizations, much of the 
work is performed by teams of 
people working together. Often 
employees lack the necessary 
people data insights to work 
together at their best. Using a 
talent optimization approach, 
employees are given the data 
and insights they need to be 
their best. 

Mirjam IJtsma is the founder of 
Cultural Chemistry LLC, her 
innovative HR Firm is the first 
Talent Optimizer consultant as well 
as Predictive Index Partner in New 
Hampshire. Image copyright “The 
Predictive Index”

ABC CCDAFW

The Construction Coalition for a Drug- and 
Alcohol-Free Workplace (CCDAFW) was created 
with the purpose of providing companies and 
organizations with the resources necessary to 
successfully implement an effective substance 
abuse policy. Join your fellow industry leaders 
in pledging your support to work towards 
eliminating substance abuse-related incidents 
on construction jobsites!

Scan the QR code below or go to 
www.drugfreeconstruction.org for:

• Sample substance abuse policies

• Testing and substance guides

• State-by-state substance abuse testing 
guidelines

• Testing and regulatory resources

• The Drug- and Alcohol-Free 
Workplace Pledge!

Construction Coalition for a Drug- and Alcohol-Free Workplace

Hiring and attracting the right candidate is a critical activity 
in any organization regardless of its size, industry, or state 
of maturity. The ability to hire well sets the stage for future 
organizational success.
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IMPORTANT INSIGHT

CHANNEL LETTERS

Using stock materials such as Acrylic, PVC and HDU
we can produce dimensional letters and logos that will give your 
business a professional look. We can add letters to a flat sign for a
“3D” appearance or  LED lights to the back for a “halo” effect.

Our dedicated service and installation team is on the road and in
the air everyday. We can ensure your lit and non lit signs look good
and perform properly. Our service contracts reduce costs on parts

and labor.

SERVICE/INSTALL 

603-225-4081    signs@signarama-concord.com

LARGE FORMAT PRINTING

DIMENSIONAL LETTERS / LOGOS

We are a premier manufacturer of interior and exterior channel letters.
Our streamlined and lean manufacturing processes allow us to produce 

projects of any size. From technical drawings to installation of 1 set or 500,
we are the right source.

We design and manufacture our cabinets with quality
materials for applications ranging from monument style 

to roof mount. We offer custom shapes as well.

Vinyl Applications:
Indoor Banners
Outdoor Banners
Window Displays
Poster and Photo Prints

Lightbox Signs
Custom Wall Murals
Metal Signs
Yard Signs

Trade Show Displays
Vehicle Graphics
Vehicle Magnets
Foam Boards

SIGN CABINETS

Our CNC Router allows us to manufacture visually effective signs 
that will work hard and bring in more clients. We can supply with
a painted finish or as blanks wholesale to the sign industry. 

Our CNC 3 Axis Router allows us to service many industries
outside the sign industry. If you have a need for competitive,
high quality routed piece parts in Acrylic, PVC, Wood or Lighter
Gauge  Aluminum, we are the place to go.

CNC SERVICES

CARVED SIGNS/BLANKS



41ISSUE 2 2019

PERSPECTIVE, TO PAGE 44

ENVIRONMENT, FROM PAGE 19

turn allows them to see trends. 
For example, Skanska can 
graph how the temperatures 
have been trending over the 
last hour or day or seven days. 
Skanska can also show various 
things, such as current, maxi-
mum, minimum and average 
temperatures over the last 24 
hours. In the future, Skanska 
plans to apply machine-learn-
ing algorithms to the stored 
data to search for and detect 
anomalies.
 In order to detect when sen-
sor values go beyond accept-
able normal parameters, first 
an acceptable range for each 
sensor value is set. Data is then 
fed from the IoT hub into the 
Azure Stream Analytics engine, 
which is a tool for querying 
data streams as they’re happen-
ing in real time. Azure Stream 
Analytics uses a programming 
syntax similar to Transact-
SQL (T-SQL). T-SQL is a set of 
programming extensions from 
Sybase and Microsoft that add 
several features to the Struc-
tured Query Language. With 
this syntax, Skanska is able to 
write SELECT and WHERE 
statements to derive value from 
the data. For example, Skan-
ska has written queries like 
“select where temperature is 
greater than X” or “select where 
humidity is greater than Y.” In 
other words, as the data comes 
in, Skanska has written rules to 
detect anomalies and warning 
conditions in the data in real 
time. 
 When a threshold violation 
is recognized, an alarm is sent 
through Azure Mobile Services 
to the Notification Hub and out 
to the inSite Monitor mobile 
app. In addition to receiving 
alerts, the mobile app can re-
trieve real-time data so graphs 
can be produced, as shown 

Figure 5: inSite Monitor Mobile App

in FIG. 5. And, given that the 
mobile app communicates 
with services running on the 
Azure Cloud, the app can run 
on both Skanska employees’ 

and customers’ mobile devices, 
ensuring all relevant stakehold-
ers are always kept informed.

DO
 With the inSite Monitor’s 
24/7 accessibility and alert 
system, the risk that unsafe 
environmental conditions at 
job sites will go undetected 
has been significantly reduced. 
Furthermore, sending real-time 
alerts to all stakeholders allows 
immediate action to be taken 
should an environmental issue 
arise at the job site. Skanska 
can also demonstrate compli-
ance with both customer and 
government requirements and 

regulations. 
 For instance, all medical con-
struction projects are required 
to maintain negative pressure to 
ensure airborne particulates do 

not drift from the project site 
to adjacent functioning medical 
operations. The inSite Moni-
tor allows Skanska to docu-
ment, validate and respond to 
any variations in pressure and 
thereby ensure 24/7 compli-
ance. Finally, trends can be 
more easily identified should 
there be systematic issues im-
pacting job site environmental 
conditions.
 As an example, Skan-
ska was contracted to build 
a five-story addition at San 
Antonio’s Metropolitan Meth-
odist Hospital (MMH). This 
renovation included adding 
two floors of care units along 
with endoscopy, MRI suites and 

emergency department support 
spaces. This 85,500-square-
foot, 22-month renovation 
took place on top of an existing 
operating facility. This meant 
that careful planning and com-
munication with the hospital 
had to be a top priority. In an 
effort to minimize disruption 
to the existing operations, the 
project team incorporated the 
inSite Monitor. This allowed 
Skanska and MMH to monitor 
sensors in real time and receive 
notifications when a sensor was 
approaching a pre-set level of 
risk.

SUMMARY
 Environmental monitoring 
on a construction site is just the 
tip of the iceberg in terms of 
addressing the general chal-
lenges. Some major Asian cities 
are already establishing net-
works of sensors to monitor air 
quality. New York City Mayor, 
Bill de Blasio, announced on 
Earth Day 2018 that the city’s 
air is the cleanest it’s been since 
officials began monitoring its 
quality; and according to the 
report, air quality has been 
continuously improving. The 
mayor’s goal is to achieve the 
“cleanest air of any large U.S. 
city by 2030.”
 This is an area where people 
from government, academia 
and the commercial side are 
coming together with a particu-
lar focus on how best to use 
low-cost, air-quality sensors to 
monitor cities, counties and re-
gions. The U.S. Environmental 
Protection Agency has created 
an Air Sensor Toolbox to sup-
port communities and citizens 
selecting and using low-cost 
sensors. Commercial con-
cerns have also emerged, such 
as Environsuite software for 
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ABC NH/VT

What can we learn from more than a billion hours of work? How to achieve 
world-class safety. ABC analyzed the incident rates of members who 
participated in the 2017 Safety Training Evaluation Process and found 
that STEP can help the best-performing contractors achieve remarkable 
safety performance—more than six times safer than the industry average.* 
That’s what we call world-class safety.

Our members can speak to the power of STEP and its impact on creating 
a culture of safety that believes every incident is preventable. 

LEARN MORE TODAY AT ABC.ORG/STEP.

STEPCHANGE YOUR  
SAFETY PERSPECTIVE

*ABC 2018 Safety Performance Report, abc.org/spr

ABC Chapter Ad
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NEW AD COPY DUE:
Issue 1 ... April 3rd
Issue 2 ... May 17th

Issue 3 ... August 16th
Issue 4 ... November 8th

AD SIZES (all full color):

Full Pg ..............7.5” w x 8.75” h
1/2 Pg Vert .......3.68” w x 8.75” h
1/2 Pg Horiz .....7.5” w x 4.3” h
1/4 Pg ..............3.68” w x 4.3” h
Back Cover ........8.5” w x 11” h 
(plus 1/4” bleed on all sides)

FORMAT:
Please be sure to create your ad at the correct size and save it 
as a pdf. Convert all fonts to outlines so we don’t have any issues 
with your fonts. Please save the file with some indication of your 
company name.

Remember when placing images into your ad (photos, graphics, 
your company logo) that you CANNOT pull images from a website for 
use in print. Please use high resolution images only.

Please send your ad to 
Paulette Melanson at:

paulette@abcnhvt.org

58 Chenell Drive
Concord, NH 03301

603-226-4789

Serving New Hampshire, Maine & Massachusetts

603.742.0677
martineauelectric.com

INDUSTRIAL  • OFFICE  • HOTEL  • COMMERCIAL
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USI - New England

Building Solutions to Manage Risk

For over 25 years your local USI office has been
providing the risk management solutions and

services that companies count on to protect their
businesses and employees.

We would like to do the same for you.

USI Insurance Services
3 Executive Park Drive

Bedford, NH 03110
855.874.0123 | www.usi.com

Equipment | General Liability | Auto | Workers’ Compensation | Surety
Contract Review | Claims/Loss Control
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environmental management 
and Breezometer, which has 
developed an API for display-
ing air quality indicators.
 In addition to environ-
mental monitoring, buildings 
are being constructed to be 
smarter and more instru-
mented. While monitoring 
for smoke is important, some 
startups are emerging to try 
and improve indoor air qual-
ity. One such story begins 
with Aki Soudunsaari, who 
experienced headaches from 
poor indoor air quality in 

ENVIRONMENT, FROM PAGE 41 his school in Finland. Fast 
forward to today where Aki 
has founded Naava, a startup 
that builds living walls, 
putting to use the cleansing 
effect of microbes in plant 
roots to improve air quality. 
Naava removes the plant soil 
altogether from its walls so 
the air can interact with the 
roots directly. To further boost 
the purification effect, the 
walls are equipped with fans. 
Aki’s advisory board includes 
actor Leonardo DiCaprio and 
spiritual guru Deepak Chopra. 
In Finland, Naava already has 
dozens of major B2B custom-

ers from business schools and 
corporate offices to ice hockey 
arenas.
 Outside air quality, noise 
and vibration are just part of 
what will be known in a fully 
connected construction site. 
In the future, not only can the 
environment be instrumented, 
but also the people, materials 
and machines. 
 
Written by A. Vincent Vasquez 
- Co-founder and CEO, 
PrecisionStory 
Contact Info: vince@
precisionstory.com 

Vince Vasquez has more than 30 
years of experience in enterprise 
sales, marketing and engineering. 
Working with 20 industry leaders, 
he is the co-author of Precision 
Construction, which teaches the 
fundamentals of IoT with a focus 
on the construction industry. He 
is also the co-founder and CEO 
of PrecisionStory, which brings 
Precision Storytelling—a new and 
innovative approach to enterprise 
storytelling—to market. Vince has 
an MBA from Stanford University, 
an MS in Computer Engineering 
from Carnegie-Mellon University 
and a BS in Electrical Engineering 
and Computer Science from the 
University of California, Berkeley. 
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When it comes to  
fire protection, 
go with the largest 
in New Hampshire

8 No. Wentworth Ave.
Londonderry, NH 03053
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www.hampshirefire.com
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